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Letter of Invitation

[RFP No.NIUA/CITIIS 2.0/2024-25/09]

[New Delhi 02-12-2024]

Dear Mr./Ms.:

1.

10.

City Investments To Innovate, Integrate and Sustain (CITIIS) 2.0, the second phase of the CITIIS program,
has been conceived by MoHUA in collaboration with Agence Francaise de Développement (AFD),
Kreditanstalt fur Wiederaufbau (KfW), European Union (EU), and National Institute of Urban Affairs
(NIUA) to supplement such climate initiatives of Government of India and MoHUA through its unique
model. The program builds upon the learnings and successes of CITIIS 1.0 and is designed to supplement
MoHUA'’s actions undertaken through ongoing national programs, while deepening the values of
innovation, inclusion, and sustainability.

The National Institute of Urban Affairs (NIUA) (hereinafter called “Client”) has been designated as the
Program Management Unit (PMU) by the MoHUA, AFD and KfW towards managing the CITIIS 2.0
program. The Client intends to apply a portion of the proceeds of this financing to eligible payments under
the Contract for which this Request for Proposals is issued.

The Client now invites Proposals to provide the following consulting services (hereinafter called
"Services"): the HIRING OF TECHNOLOGY AGENCY FOR THE CITIIS 2.0 PROGRAM. The
duration of the services is expected to extend up to 48 months depending upon the nature of the
projects.

The method of selection is Quality and Cost Based Selection (QCBS) with 80 % Technical Score and
20% Financial Score. The Consultants are requested to provide their best Technical and Financial
Proposals. More details on the Services are provided in the Terms of Reference (Section VII).

This Request for Proposals (RFP) has been addressed to the following shortlisted Consultants:

KPMG Advisory Services Private Limited
GAIA Smart Cities Solutions Pvt. Ltd
Nangia & Co LLP

Entit Consultancy Services Pvt. Ltd

o0 o

It is not permissible to transfer this invitation to any other firm. Bid Security / Earnest Money Deposit
(EMD) is not required for the submission of the proposal.

The RFP includes the following documents:

- Section I - Instructions to Consultants (ITC)

- Section Il — Data Sheet

- Section Ill — Evaluation Criteria and Standard Forms

- Section 1V — Financial Proposal — Standard forms

- Section V — Eligibility Criteria

- Section VI — AFD's Policy — prohibited practices — Environmental and Social Responsibility
- Section VII - Terms of Reference (TORs)

- Section VIII — Conditions of Contract and Contract forms

Please inform us by 04-12-2024, by Email citiis@niua.org:

a) That you have received the Letter of Invitation; and

b) Whether you intend to submit a Proposal

Details on the Proposal’s submission date, time and address are provided in Sub-Clause 17.9 of the ITC.

The Consultant has to ensure that the physical copy of her/his proposal is page numbered. After scanning
the page numbered physical copy, the soft copy of the Technical Proposal is uploaded on the NIUA website.
The soft copy of the Technical Proposal must not include Financial Proposal. The physical copy of the


mailto:citiis@niua.org

11.

12.

13.

14.

15.

Technical Proposal is properly bound. The main envelope of physical copy of the proposal to be submitted
at the NIUA Office shall comprise the following two envelopes: 1st Inner Envelope with the Technical
Proposal and 2nd Inner Envelope with the Financial Proposal. Each envelope should be written ‘RFP FOR
HIRING OF TECHNOLOGY AGENCY FOR THE CITIIS 2.0 PROGRAM’. The contact details of
the Consultant like name, address, mobile number and e-mail ID should be clearly mentioned on each
envelope.

Your proposal shall comprise your Proposal Submission Form including Power of Attorney, Technical
Proposal, Financial Proposal inclusive of all taxes and the signed Covenant of Integrity, and must be
received at the following address via physical copy to National Institute of Urban Affairs, Core 4B, 1st
Floor, India Habitat Centre, New Delhi-110003 by 30-12-2024, 17:00 hr IST.

Any queries in relation to the RFP to be sent prior to 16-12-2024, 17:00 hr IST at the mail ID
citiis@niua.org and the responses will be available by 23-12-2024.

To substantiate their credentials and to respond to any queries, the Consultants may be asked to make a
presentation of their Technical Proposal, during the technical evaluation stage.

Within 15 days (fifteen) days of the receipt of Letter of Award from the Client, the successful Bidder shall
furnish the performance bank guarantee (PBG) in accordance with the conditions of contract. The
Performance Bank Guarantee (PBG) shall be 5 (Five) percentage of the contract amount. The PBG shall be
furnished in the form of an unconditional guarantee issued by a bank (scheduled commercial bank) as per
attached draft format.

The issue of the RFP does not imply that the NIUA is bound to select bid(s), and it reserves the right without
assigning any reason to

reject any or all of the bids, or

cancel the tender process; or

abandon the procurement process; or

issue another bid for identical or similar work

Yours sincerely,

Director

National Institute of Urban Affairs



SELECTION OF CONSULTANTS
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A. General Provisions

"Affiliate(s)" means an individual or an entity that directly or indirectly
controls, is controlled by, or is under common control with the Consultant.

"Applicable law" means the laws and any other instruments having the
force of law in the Client’s country, or in such other country as may be
specified in the Data Sheet, as they may be issued and in force from time
to time.

"AFD" means Agence Francaise de Développement (AFD).

"Client" means the implementing agency that signs the Contract for the
Services with the selected Consultant.

"Consultant" means a legally-established professional consulting firm or
an entity that may provide or provides the Services to the Client under the
Contract.

"Contract" means a legally binding written agreement signed between the
Client and the Consultant. It includes all the attached documents listed in its
Clause 1 (the General Conditions of Contract (GCC), the Special Conditions
of Contract (SCC), and the Appendices).

"Data Sheet" means an integral part of the Instructions to Consultants (ITC)
Section Il that is used to reflect specific country and assignment conditions
to supplement, but not to over-write, the provisions of the ITC.

"Day" means a calendar day.

"Experts"” means, collectively, Key Experts, Non-Key Experts, or any other
personnel of the Consultant, Subconsultant or Joint Venture member(s).

"Joint Venture (JV)" means an association with or without a legal
personality distinct from that of its members, of more than one Consultant
where one member has the authority to conduct all business for and on
behalf of any and all the members of the JV, and where the members of the
JV are jointly and severally liable to the Client for the performance of the
Contract.

"Key Expert(s)" means an individual professional provided by the
Consultant or its Subconsultant, whose skills, qualifications, knowledge and
experience are critical to the performance of the Services under the Contract
and whose CV is taken into account in the technical evaluation of the
Consultant’s Proposal.

"ITC" (this Section | of the RFP) means the Instructions to Consultants that
provide the shortlisted Consultants with all information they need to prepare
their Proposals.

"LOI" means the Letter of Invitation being sent by the Client to the
shortlisted Consultants.

"Non-Key Expert(s)" means an individual professional provided by the
Consultant or its Subconsultant and who is assigned to perform the Services
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or any part thereof under the Contract and whose CVs are not evaluated
individually.

"Proposal" means the technical Proposal and the financial Proposal of the
Consultant.

"RFP" means the Request for Proposals to be prepared by the Client for the
selection of Consultants.

"Services" means the consulting services work to be performed by the
Consultant pursuant to the Contract.

"Subconsultant” means an entity to whom the Consultant intends to
subcontract any part of the Services while remaining responsible to the
Client during the performance of the Contract.

"TORs" (this Section VII of the RFP) means the Terms of Reference that
explain the objectives, scope of work, activities, and tasks to be performed,
respective responsibilities of the Client and the Consultant, and expected
results and deliverables of the Services.

The Client named in the Data Sheet intends to select a Consultant from
those listed in the Letter of Invitation, in accordance with the method of
selection specified in the Data Sheet.

The shortlisted Consultants are invited to submit a technical Proposal and a
financial Proposal for the Services named in the Data Sheet. The Proposal
will be the basis for negotiating and ultimately signing the Contract with the
selected Consultant.

The Consultants should take into account the Applicable law in preparing
their Proposals. They may attend a pre-Proposal conference if one is
specified in the Data Sheet. Attending any such pre-Proposal conference is
optional and is at the Consultants’ expense.

The Client will timely provide, at no cost to the Consultants, the inputs,
relevant project data, and reports required for the preparation of the
Consultant’s Proposal as specified in the Data Sheet.

The Consultant is required to provide professional, objective, and impartial
advice, at all times holding the Client’s interests paramount, strictly
avoiding conflicts with other assignments or its own corporate interests, and
acting without any consideration for future work.

The Consultant has an obligation to disclose to the Client any situation of
actual or potential conflict of interest that impacts its capacity to serve the
best interest of its Client. Failure to disclose such situations may lead to the
rejection of the Consultant’s Proposal or the termination of its Contract.

Without limitation on the generality of the foregoing, and unless stated
otherwise in the Data Sheet, the Consultant shall not be hired under the
circumstances set forth below:

3.3.1 Conflicting activities

3.3.1.1 Conflict between consulting activities and procurement of
goods, works or non-consulting services: a firm that has
been engaged by the Client to provide goods, works, or
non-consulting services for a project, or any of its
Affiliates, shall be disqualified from providing consulting
services resulting from or directly related to those goods,
works, or non-consulting services. Conversely, a firm hired
to provide consulting services for the preparation or
implementation of a project, or any of its Affiliates, shall

6
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be disqualified from subsequently providing goods or
works or non-consulting services resulting from or directly
related to the consulting services for such preparation or
implementation.

3.3.2 Conflicting assignments

3.3.2.1 Conflict among consulting assignments: a Consultant
(including its Experts and Subconsultants) or any of its
Affiliates shall not be hired for any assignment that, by its
nature, may be in conflict with another assignment of the
Consultant for the same or for another Client.

3.3.3 Conflicting relationships

3.3.3.1 Relationship with the Client's staff: a Consultant (including
its Experts and Subconsultants) that has a close business or
family relationship with a professional staff of the Client
who are directly or indirectly involved in any part of (i) the
preparation of the Terms of Reference for the Services, (ii)
the selection process for the Contract, or (iii) the
supervision of the Contract, may not be awarded a Contract,
unless the conflict stemming from this relationship has been
resolved in a manner acceptable to AFD throughout the
selection process and the execution of the Contract.

Fairness and transparency in the selection process require that the
Consultants or their Affiliates competing for a specific assignment do not
derive a competitive advantage from having provided consulting services
related to the assignment in question. To that end, the Client shall indicate
in the Data Sheet and make available to all shortlisted Consultants together
with this RFP all information that would in that respect give such Consultant
any unfair competitive advantage over other competing Consultants.

AFD requires compliance with its policy in regard to prohibited practices as
set forth in Section VI.

In further pursuance of this policy, Consultant shall permit and shall cause
its Experts, Subconsultants, subcontractors, or suppliers to permit AFD to
inspect all accounts, records, and other documents relating to the submission
of the Proposal and Contract performance (in case of an award), and to have
them audited by auditors appointed by AFD.

AFD financing may benefit to Consultants (firms, including Joint Ventures
and their individual members) from all countries to offer consulting services
for AFD-financed projects subject to compliance with the eligibility criteria
specified in Section V.

Furthermore, it is the Consultant’s responsibility to ensure that its Experts,
Joint Venture members, Subconsultants, agents (declared or not),
subcontractors, service providers, suppliers and/or their employees meet the
eligibility requirements as established by AFD in the Section V.

Government officials and civil servants of the Client’s country are not
eligible to be included as Experts in the Consultant’s Proposal unless such
engagement does not conflict with the Applicable law, and they (i) are on
leave of absence without pay, or have resigned or retired; (ii) are not being
hired by the same agency they were working for before going on leave of
absence without pay, resigning, or retiring; and (iii) their hiring would not
create a conflict of interest.

B. Preparation of Proposals
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In preparing the Proposal, the Consultant is expected to examine the RFP in
detail. Material deficiencies in providing the information requested in the
RFP may result in rejection of the Proposal.

The Consultant shall bear all costs associated with the preparation and
submission of its Proposal, and the Client shall not be responsible or liable
for those costs, regardless of the conduct or outcome of the selection
process.

The Proposal, as well as all correspondence and documents relating to the
Proposal exchanged between the Consultant and the Client shall be written
in the language(s) specified in the Data Sheet.

The Proposal shall comprise the documents and forms listed in the Data
Sheet.

The Consultant shall furnish information on commissions, gratuities, and
fees, if any, paid or to be paid to agents or any other party relating to this
Proposal and, if awarded, Contract execution.

The Consultant shall submit only one Proposal, either in its own name or as
a member of a Joint Venture. If a Consultant (including any Joint Venture
member) submits or participates in more than one Proposal, all such
Proposals shall be disqualified and rejected. This does not, however, unless
otherwise stated in the Data Sheet, preclude a Subconsultant, or the
Consultant’s staff from participating as Key Experts and Non-Key Experts
in more than one Proposal.

The Data Sheet indicates the period during which the Consultant’s Proposal
must remain valid after the Proposal submission deadline.

During this period, the Consultant shall maintain its original Proposal
without any change, including the availability of the Key Experts, the
proposed rates and the total price.

If it is established that any Key Expert nominated in the Consultant’s
Proposal was not available at the time of Proposal submission or was
included in the Proposal without his/her confirmation, such Proposal shall
be disqualified and rejected for further evaluation.

Extension of validity period

12.4.1 The Client will make its best effort to complete the negotiations
within the Proposal’s validity period. However, should the need
arise, the Client may request, in writing, all Consultants who
submitted Proposals prior to the submission deadline to extend the
Proposals’ validity.

12.4.2 If the Consultant agrees to extend the validity of its Proposal, it
shall be done without any change in the original Proposal and with
the confirmation of the availability of the Key Experts.

12.4.3 The Consultant has the right to refuse to extend the validity of its
Proposal in which case such Proposal will not be further evaluated.

Substitution of Key Experts in case of extension of validity period

12.5.1 If any of the Key Experts become unavailable for the extended
validity period, the Consultant shall provide a written adequate
justification and evidence satisfactory to the Client together with
the substitution request. In such case, a replacement Key Expert
shall have equal or better qualifications and experience than those
of the originally proposed Key Expert. The technical evaluation



13 Clarification and
amendment of RFP

14 Preparation of
Proposals — Specific
consideration

12.6

131

13.2

14.1

score, however, will remain to be based on the evaluation of the
CV of the original Key Expert.

12.5.2 If the Consultant fails to provide a replacement Key Expert with
equal or better qualifications, or if the provided reasons for the
replacement or justification are unacceptable to the Client, such
Proposal will be rejected.

Subcontracting

12.6.1 The Consultant shall not subcontract the whole of the Services.

The Consultant may request a clarification of any part of the RFP during the
period indicated in the Data Sheet before the Proposals’ submission
deadline. Any request for clarification must be sent in writing, or by
standard electronic means, to the Client’s address indicated in the Data
Sheet. The Client will respond in writing, or by standard electronic means,
and will send written copies of the response (including an explanation of the
query but without identifying its source) to all shortlisted Consultants.
Should the Client deem it necessary to amend the RFP as a result of a
clarification, it shall do so following the procedure described below:

13.1.1 At any time before the Proposal submission deadline, the Client
may amend the RFP by issuing an amendment in writing or by
standard electronic means. The amendment shall be sent to all
shortlisted Consultants and will be binding on them. The
shortlisted Consultants shall acknowledge receipt of all
amendments in writing.

13.1.2 If the amendment is substantial, the Client shall extend the
Proposal submission deadline to give the shortlisted Consultants
reasonable time to take an amendment into account in their
Proposals.

The Consultant may submit a modified Proposal or a modification to any
part of it at any time prior to the Proposal submission deadline. No
modifications to the technical or financial Proposal shall be accepted after
the deadline.

While preparing the Proposal, the Consultant must give particular attention
to the following:

14.1.1 If a shortlisted Consultant considers that it may enhance its
expertise for the Services by associating with other consultants in
the form of a Joint Venture, it may do so with either
(i) non-shortlisted Consultant(s), or (ii) shortlisted Consultants if
permitted in the Data Sheet. Association with a non-shortlisted
Consultant shall be subject to approval of the Client. When
associating with non-shortlisted firms in the form of a Joint
Venture, the shortlisted Consultant shall be a lead member. If
shortlisted Consultants associate with each other, any of them can
be a lead member.

14.1.2 The Client may indicate in the Data Sheet the estimated Key
Experts’ time input (expressed in person-month) or the Client’s
estimated total cost of the Services, but not both. This estimate is
indicative and the Proposal shall be based on the Consultant’s own
estimates for the same.

14.1.3 |If stated in the Data Sheet, the Consultant shall include in its
Proposal at least the same time input (in the same unit as indicated
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in the Data Sheet) of Key Experts, failing which the financial
Proposal will be rejected.

14.1.4 For assignments under the Fixed-Budget selection method, the
estimated Key Experts’ time input is not disclosed. Total available
budget, with an indication whether it is inclusive or exclusive of
taxes, is given in the Data Sheet, and the financial Proposal shall
not exceed this budget.

The technical Proposal shall not include any financial information. A
technical Proposal containing material financial information shall be
declared non-responsive.

15.1.1 Consultant shall not propose alternative Key Experts. Only one CV
shall be submitted for each Key Expert position. Failure to comply
with this requirement will make the Proposal non-responsive.

15.1.2 Variations are not allowed.

The technical Proposal shall be prepared using the standard forms provided
in Section 111 of the RFP.

The financial Proposal shall be prepared using the standard forms provided
in Section IV of the RFP. It shall list all costs associated with the Services,
including (a) remuneration of Key Experts and Non-Key Experts, (b) other
expenses indicated in the Data Sheet.

Price adjustment

For assignments with a duration exceeding 18 months, a price adjustment
provision of remuneration rates applies if so stated in the Data Sheet.

Taxes

The financial Proposal should clearly estimate, as a separate amount, the
taxes, duties, fees, levies and other charges imposed in the Client’s country
under the Applicable law, on the Consultants, the Subconsultants, and their
Experts (other than nationals or permanent residents of the Client’s
country), as stated in the Data Sheet. The Consultant and its Subconsultants
and Experts are responsible for meeting all tax liabilities arising out of the
Contract unless stated otherwise in the Data Sheet. Information on taxes in
the Client’s country is provided in the Data Sheet.

Currency of Proposal

The Consultant may express the price for its Services in the currency or
currencies as stated in the Data Sheet. If indicated in the Data Sheet, the
portion of the price representing local cost shall be stated in the local
currency.

Currency of payment

Payment under the Contract shall be made in the currency or currencies in
which the payment is requested in the Proposal.

C. Submission, Opening and Evaluation

The Consultant shall submit a signed and complete Proposal comprising the
documents and forms in accordance with Clause 10 (Documents comprising
Proposal). The submission can be done by mail or by hand. If authorized in
the Data Sheet, the Consultant may choose to submit its Proposals
electronically.

An authorized representative of the Consultant shall sign the original
submission letters in the required format for both the technical Proposal and

10
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the financial Proposal and shall initial all pages of both. The authorization
shall be in the form of a written power of attorney attached to the technical
Proposal.

17.2.1 A Proposal submitted by a Joint Venture shall be signed by all
members so as to be legally binding on all members, or by an
authorized representative who has a written power of attorney
signed by each member’s authorized representative.

Any modifications, revisions, interlineations, erasures, or overwriting shall
be valid only if they are signed or initialed by the person signing the
Proposal.

The signed technical and financial Proposals shall be marked
"ORIGINAL", and its copies marked "COPY" as appropriate. The number
of copies is indicated in the Data Sheet. All copies shall be made from the
signed original. If there are discrepancies between the original and the
copies, the original shall prevail.

The original and all the copies of the technical Proposal shall be placed
inside of a sealed envelope clearly marked "TECHNICAL PROPOSAL,
[Name of the Services]”, reference number, name and address of the
Consultant, and with a warning "DO NOT OPEN UNTIL TECHNICAL
PROPOSAL OPENING".

Similarly, the original financial Proposal shall be placed inside of a sealed
envelope clearly marked "FINANCIAL PROPOSAL, [name of the
Services]", reference number, name and address of the Consultant, and with
awarning "DO NOT OPEN WITH THE TECHNICAL PROPOSAL".

The sealed envelopes containing the technical and financial Proposals shall
be placed into one outer envelope and sealed. This outer envelope shall bear
the submission address, RFP reference number, the name of the Services,
Consultant’s name and the address, and shall be clearly marked "DO NOT
OPEN BEFORE TECHNICAL PROPOSAL OPENING".

If the envelopes and packages with the Proposal are not sealed and marked
as required, the Client will assume no responsibility for the misplacement,
loss, or premature opening of the Proposal.

The Proposal or its modifications must be sent to the address indicated in
the Data Sheet and received by the Client no later than the deadline
indicated in the Data Sheet, or any extension to this deadline. Any Proposal
or its modification received by the Client after the deadline shall be declared
late and rejected, and promptly returned unopened.

From the time the Proposals are opened to the time the Contract is awarded,
the Consultant should not contact the Client on any matter related to its
technical and/or financial Proposal. Information relating to the evaluation
of Proposals and award recommendations shall not be disclosed to the
Consultants who submitted the Proposals or to any other party not officially
concerned with the process, until the publication of the Contract award
information.

Any attempt by shortlisted Consultants or anyone on behalf of the
Consultant to influence improperly the Client in the evaluation of the
Proposals or Contract award decisions may result in the rejection of its
Proposal.

Notwithstanding the above provisions, from the time of the Proposals’
opening to the time of Contract award publication, if a Consultant wishes to

11
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contact the Client on any matter related to the selection process, it should
do so only in writing.

The Client’s evaluation committee shall conduct the opening of the
technical Proposals in the presence of the shortlisted Consultants’
authorized representatives who choose to attend (in person, or online if this
option is offered in the Data Sheet). The opening date, time and address are
stated in the Data Sheet. The envelopes with the financial Proposal shall
remain sealed and shall be securely stored with a reputable public auditor or
independent authority until they are opened in accordance with Clause 23
of the ITC.

At the opening of the technical Proposals the following shall be read out: (i)
the name of the Consultant or, in case of a Joint Venture, the name of the
Joint Venture, the name of the lead member and the names of all members;
(ii) the presence or absence of a duly sealed envelope with the financial
Proposal; (iii) any modifications to the Proposal submitted prior to Proposal
submission deadline; and (iv) any other information deemed appropriate or
as indicated in the Data Sheet.

Subject to provision of Sub-Clause 15.1 of the ITC, the evaluators of the
technical Proposals shall have no access to the financial Proposals until the
technical evaluation is concluded.

The Consultant is not permitted to alter or modify its Proposal in any way
after the Proposal submission deadline except as permitted under Sub-
Clause 12.7 of this ITC. While evaluating the Proposals, the Client will
conduct the evaluation solely on the basis of the submitted technical and
financial Proposals.

The Client’s evaluation committee shall evaluate the technical Proposals on
the basis of their responsiveness to the Terms of Reference and the RFP,
applying the evaluation criteria, sub-criteria, and point system specified in
the Data Sheet. Each responsive Proposal will be given a technical score.
A Proposal shall be rejected at this stage if it does not respond to important
aspects of the RFP or if it fails to achieve the minimum technical score
indicated in the Data Sheet.

Following the ranking of the technical Proposals, when the selection is
based on quality only (QBS), the top-ranked Consultant is invited to
negotiate the Contract. Only the financial Proposal of the technically top-
ranked Consultant is opened by the Client’s evaluation committee. All other
financial Proposals are returned unopened after the Contract negotiations
are successfully concluded and the Contract is signed.

After the technical evaluation is completed, the Client shall notify those
Consultants whose Proposals were considered non-responsive to the RFP
and TOR or did not meet the minimum qualifying technical score (and shall
provide information relating to the Consultant’s overall technical score) that
their financial Proposals will be returned unopened after completing the
selection process and Contract signing. The Client shall simultaneously
notify in writing those Consultants that have achieved the minimum overall
technical score and inform them of the date, time and location for the
opening of the financial Proposals. The opening date should allow the
Consultants sufficient time to make arrangements for attending the opening.
The Consultant’s attendance at the opening of the financial Proposals (in
person, or online if such option is indicated in the Data Sheet) is optional
and is at the Consultant’s choice.

The financial Proposals shall be opened by the Client’s evaluation
committee in the presence of the representatives of those Consultants whose

12
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Proposals have passed the minimum technical score. At the opening, the
names of the Consultants, the overall technical scores, and the total prices
shall be read aloud and recorded. Copies of the record shall be sent to all
Consultants who submitted Proposals.

Activities and items described in the technical Proposal but not priced in the
financial Proposal, shall be assumed to be included in the prices of other
activities or items, and no corrections will be made to the financial Proposal.

Time-based Contracts

In the case of a time-based Contract, the Client’s evaluation committee will
(a) correct any computational or arithmetical errors, and (b) adjust the prices
if they fail to reflect all inputs included for the respective activities or items
in the technical Proposal. In case of discrepancy between (i) a partial amount
(sub-total) and the total amount, or (ii) between the amount derived by
multiplication of unit price with quantity and the total price, or (iii) between
words and figures, the former will prevail. In case of discrepancy between
the technical and financial Proposals in indicating quantities of input, the
technical Proposal prevails and the Client’s evaluation committee shall
correct the quantification indicated in the financial Proposal so as to make
it consistent with the one indicated in the technical Proposal, apply the
relevant unit price included in the financial Proposal to the corrected
quantity, and correct the total Proposal cost.

Lump-sum Contracts

In the case of a lump-sum Contract, the Consultant is deemed to have
included all inputs that are necessary to perform the Services in the financial
Proposal, so neither arithmetical corrections nor price adjustments shall be
made. The total price, net of taxes understood as per Clause ITC 25 below,
specified in the financial Proposal (form FIN-1) shall be considered as the
offered price.

The Client’s evaluation of the Consultant’s financial Proposal shall exclude
taxes and duties in the Client’s country in accordance with the instructions
in the Data Sheet.

For the evaluation purposes, prices shall be converted to a single currency
using the selling rates of exchange, source and date indicated in the Data
Sheet.

In the case of quality and cost based selection (QCBS), the total score is
calculated by weighting the technical and financial scores and adding them
as per the formula and instructions in the Data Sheet. The Consultant
achieving the highest combined technical and financial score will be invited
for negotiations.

In the case of fixed budget selection (FBS), those Proposals that exceed the
budget indicated in Sub-Clause 14.1.4 of the Data Sheet shall be rejected.
The Client will select the Consultant that submitted the highest-ranked
technical Proposal, and invite such Consultant to negotiate the Contract.

In the case of least-cost selection (LCS), the Client will select the Consultant
with the lowest evaluated total price among those consultants that achieved
the minimum technical score, and invite such Consultant to negotiate the
Contract.

If the financial Proposal is twenty per cent (20%) or more, lower than the
Client’s estimate, and unless the Client provides justification that the
estimate is inaccurate, the Client shall require the Consultants to produce
detailed price analyses for any or all items of the financial Proposal, to

13



29 Negotiations

20.1

29.2

29.3

29.4

29.5

demonstrate the internal consistency of those prices and priced quantities
with the methodology, resources and schedule proposed, as well as the
Terms of Reference (TORs). Notwithstanding provisions of Sub-Clause
ITC 24.1 which shall not apply, if inconsistencies are evidenced, the
financial Proposal shall be declared non-compliant and rejected.

D. Negotiations and Award

The negotiations will be held at the date and address indicated in the Data
Sheet with the Consultant’s representative(s) who must have written power
of attorney to negotiate and sign a Contract on behalf of the Consultant.

The Client shall prepare minutes of negotiations that are signed by the Client
and the Consultant’s authorized representative.

Availability of Key Experts

29.3.1 The invited Consultant shall confirm the availability of all Key
Experts included in the Proposal as a pre-requisite to the
negotiations, or, if applicable, a replacement in accordance with
Clause 12 of the ITC. Failure to confirm the Key Experts’
availability may result in the rejection of the Consultant’s Proposal
and the Client proceeding to negotiate the Contract with the next-
ranked Consultant.

29.3.2 Notwithstanding the above, the substitution of Key Experts at the
negotiations may be considered if due solely to circumstances
outside the reasonable control of and not foreseeable by the
Consultant, including but not limited to death or medical
incapacity. In such case, the Consultant shall offer a substitute Key
Expert within the period of time specified in the letter of invitation
to negotiate the Contract, who shall have equivalent or better
qualifications and experience than the original Key Expert.

Technical negotiations

29.4.1 The negotiations include discussions about the Terms of Reference
(TORs), the proposed methodology, the Client’s inputs, the special
conditions of the Contract, and finalizing the ‘“Description of
Services” part of the Contract. These discussions shall not
substantially alter the original scope of services under the TORs or
the terms of the Contract and shall not modify the ranking of the
Proposals.

Financial negotiations

29.5.1 The negotiations include the clarification of the Consultant’s tax
liability in the Client’s country and how it should be reflected in
the Contract.

29.5.2 If the selection method included cost as a factor in the evaluation,
the total price stated in the financial Proposal for a lump-sum
Contract shall not be negotiated.

29.5.3 In the case of a time-based Contract, unit rates negotiations shall
not take place, except when the offered Key Experts and Non-Key
Experts’ remuneration rates are much higher than the typically
charged rates by Consultants in similar contracts. In such case, the
Client may ask for clarifications and, if the fees are very high, ask
to change the rates.
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30 Conclusion of
negotiations

31 Award of Contract

30.1

30.2

30.3

31.1

31.2

The negotiations are concluded with a review of the finalized draft Contract,
which then shall be initialed by the Client and the Consultant’s authorized
representative.

If the negotiations fail, the Client shall inform the Consultant in writing of
all pending issues and disagreements and provide a final opportunity to the
Consultant to respond. If disagreement persists, the Client shall terminate
the negotiations informing the Consultant of the reasons for doing so. The
Client will invite the next-ranked Consultant to negotiate a Contract. Once
the Client commences negotiations with the next-ranked Consultant, the
Client shall not reopen the earlier negotiations.

The Client reserves the right to annul the RFP process and reject all
Proposals at any time prior to Contract award, without thereby incurring any
liability to Consultants.

After completing the negotiations the Client shall sign the Contract; if
applicable, publish the award information; and promptly notify the other
shortlisted Consultants.

The Consultant is expected to commence the Services on the date and at the
location specified in the Data Sheet.
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Section Il — Data Sheet

A. General

ITC1.2

Applicable law: India

ITC21

Name of the Client:

National Institute of Urban Affairs (NIUA)
1 Floor, Core 4B India Habitat Centre
Lodhi Road, New Delhi —110003.

Method of selection: Quality and Cost Based Selection (QCBS)

Type of Contract: "Lump Sum Contract"

ITC2.2

The name of the Services is:
CONSULTANCY SERVICES FOR
HIRING OF TECHNOLOGY AGENCY FOR THE CITIIS 2.0 PROGRAM

ITC23

A pre-Proposal conference will be held: No

ITC24

The Client will provide the following inputs, project data, reports, etc. to facilitate the
preparation of the Proposals: Not Applicable

ITC3.3

The following additional circumstances shall be considered as a conflict of interest: Not
Applicable

The following additional circumstances shall not be considered as a conflict of interest: Not
Applicable

ITC4.1

Not Applicable

B. Preparation of Proposals

ITC9.1

Proposals shall be submitted in English language.

All correspondence exchanges and documents shall be in English language.

ITC10.1

The Proposal shall comprise the following:

1% Inner Envelope with the technical Proposal:

(1)  Technical Proposal submission form (TECH-1)
(2)  Power of Attorney to sign the Proposal

(3)  Covenant of Integrity (signed)

(4) TECH Forms

AND

2" Inner Envelope with the financial Proposal:

(1)  Financial Proposal submission form (FIN-1)

ITC11.1

Not applicable.

ITC12.1

Proposals must remain valid for 90 days calendar days after the Proposal submission
deadline.

ITC13.1

Any queries in relation to the RFP to be sent prior to 16-12-2024, 17:00 hr IST to the e-mail
ID citiis@niua.org and the responses will be available online by to 23-12-2024.
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The contact information for requesting clarifications is: Mr. Naim Keruwala, Program
Director — CITHS

ITC14.11 Not applicable .
ITC14.1.2 Not applicable
ITC14.1.3 Not Applicable
ITC 14.1.4 & | The ceiling amount for Services is:
212 INR 2,00,00,000 (INR Two Crore only) (inclusive of all taxes). Proposals exceeding the

ceiling amount will be rejected.

For the purpose of evaluating the Proposals, the amount is inclusive all of taxes.
ITC 16.1 Not applicable
ITC 16.2 Not Applicable
ITC 16.3 Permanent establishment in the Client’s country:

The law of the Client’s country does not authorize the consultant to perform the Contract

without having a permanent establishment in the Client’s country.
ITC 16.4 The financial Proposal shall be stated in the following currencies: INR
ITC 16.4 The Currency of Payment: INR

C. Submission, Opening and Evaluation
ITC17.1 The Consultants should submit the signed and complete Proposal in physical copy.
ITC17.4 The Consultant must submit:
a) Technical Proposal: one (1) original paper copy
b) Financial Proposal: one (1) original paper copy

The digital copy of the Technical Proposal shall not include the Financial Proposal.

ITC17.9 The Proposals must be submitted no later than:

Date: 30-12-2024 Time: 1700 hr IST

The Proposal submission address is:

For Hardcover orignal copy :

National Institute of Urban Affairs (NIUA)

1 Floor, Core 4B India Habitat Centre

Lodhi Road, New Delhi —110003.

For Electronic copy of Technical Proposal should be uploaded at the NIUA Website.

The digital copy of the Technical Proposal shall not include the Financial Proposal.
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ITC19.1 An online option of the opening of the technical Proposals is not offered.
The opening shall take place at:
National Institute of Urban Affairs (NIUA)
1 Floor, Core 4B India Habitat Centre
Lodhi Road, New Delhi —110003
Date and Time: Will be confirmed to all prospective Consultants
ITC 19.2 Any technical Proposal which does not have a signed submission form, will not be considered.
ITC21.1 Criteria, sub-criteria, and point system for the evaluation of the technical Proposals:
The method of selection is Quality and Cost Based Selection (QCBS) with 80 % Technical
Score and 20% Financial Score. The Consultants are requested to provide their best
Technical and Financial Proposals. Additional details are provided in the Section IlI:
Technical Proposal of the Documents.
ITC23.1 An online option of the opening of the financial Proposals is not offered.
ITC 25.1 The Consultant’s financial Proposal is deemed to include all other taxes, duties and fees.
ITC 26.1 Not applicable
ITC27.1 The details are provided in the Section 111: Technical Proposal of the Document.
D. Negotiations
ITC29.1 Expected date and address for Contract negotiations: To be intimated later
ITC31.2 Expected date for the commencement of the Services: To be intimated later
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Section 111 — Evaluation Criteria and Standard Forms

Criteria, sub-criteria, and point system for the evaluation of the technical Proposals:

Criteria, sub-criteria, and point system for the evaluation of the technical Proposals:

Bid Component Max Marks in Technical

Score

1 UNDERSTANDING OF ASSIGNMENT (20)

A Understanding of CITIIS 2.0 Program, approach and methodology, 20
over all design

2 | WORK PLAN (10)

A Adequate planning and phasing of product development activities, 10
coherency of work plan with approach and methodology

8 FIRM CREDENTIALS (45)

A Past Experience of the Consultant in the similar nature of 15
assignments i.e. the development and maintenance of tech
platforms, development of websites and their operation and
maintenance amounting to at least 50 lakh during last 7 years from
the date of EOI submission —

i.Minimum 2 assignments — 5 marks
i.More than 2 to 4 assignments — 10 marks
i.More than 4 assignments — 15 marks

Supporting Documents required - Copy of Contract / Work Order

and

Completion Certificates from the Client or Self-Certificate of
Completed Assignment with relevant details on the letterhead of
the firm.

B Overall financial strength of the Consultant in terms of turnover for 15
previous 3 years (FY 2020-21, FY 2021-22, FY 2022-23).

i.Average annual turnover of Rs. 2 crore to Rs. 5 crore — 5 mark
i.Average annual turnover of Rs. 5 crore to Rs 10 crore — 10 marks

i.Average annual Turnover of more than Rs. 10 crore — 15 marks
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Audited Financial Statements, P/L statement and positive net
worth certificate required as the supporting documents.

C Proposed Experts qualifications and work expereince 15
(Total 5 Key Experts i.e. 1 Team Leader and 4 Subject Experts)
Max Marks — 3 Marks for one CV

Minimum Educational Qualification Criteria — 1 mark

Experience.— 2 Marks

4 Presentation 25

TOTAL TECHNICAL PROPOSAL SCORE 100

Minimum qualifying Technical Score for a Technical Proposal is 70.

Based on the Project Requirements, you are required to prepare your Technical Proposal as per the
following outline:

a. Understanding of the CITIIS project

. The Firm should briefly mention their understanding of the CITIIS 2.0 Program. Information regarding
the program can be accessed through https://niua.org/citiis/

b. Technical Approach and Methodology

. The Firm should explain its understanding of the Scope of Services as outlined in the Terms of Reference
(ToR), the technical approach / conceptual design, and the methodology to be adopted for implementing the tasks
to deliver the expected output(s), and the degree of detail of such outputs. Include specifications such as project
management approach, user feedback gathering during development, scalability post-launch, collaborative
requirements, drafting process, reporting and governance mechanisms, issue escalation mechanisms, etc. Include
here your comments and suggestions on the ToR.

. The Firm should showcase a thorough understanding and demonstrated capacity of handling multi-
component, multi-user, multi-project project management tools built on role-based access (which is the design and
functional architecture for the CITIIS Management Platform), or projects of a similar nature. Demonstrative
examples of e-governance/dashboard/project management projects in the public sector will be favourably viewed.

. The Firm should highlight an innovative portfolio of web design and development projects that
demonstrates web design and re-design capabilities, especially for content management systems. Those proposals
that submit a summary of the key areas of improvement on the current CITIIS website and mitigation/re-design
measures for the same will be reviewed favourably. The Firm’s approach towards revamping of the CITIIS website
should highlight past experience of seamlessly revamping websites with minimal challenges in development and
concurrent migration.

. A strong track record of the Firm being able to retrofit front-end/algorithm development needs of the
Client to increase system functionality without compromising or changing the basic solution architecture.

. The Firm should also indicate a proficiency in creating hybrid web-mobile apps, especially in the area of
common calendars, basic event management features, and integration with social media platforms.

. The web architecture and functionalities of the CITIIS Management Platform (CMP) have broadly been
designed based on the National Urban Innovation Stack (NUIS) approach. The Firm must demonstrate its
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understanding of NUIS and specify how its design will further integrate CMP with the micro service-based stack
approach to enable creation of reusable services.

C. Work Plan:

. Please outline the plan for the implementation of the main activities/tasks of the Services, their content
and duration, phasing and interrelations, milestones (including interim approvals by the Client), and tentative
delivery dates of the milestone-based deliverables and reports.

. The proposed Work Plan should be consistent with the technical approach and methodology, showing
your understanding of the TOR and ability to translate them into a feasible working plan. Workplans with shorter
timeframe for the development of Phase 3 modules of CMP and/or revamping of the CITIIS website will be
considered favourably.

d. Firm/Agency and Team Proposed Profile:

° Brief profile of the Firm along with relevant projects details and solutions developed. The composition
of the team to be deployed (stage wise - conceptualise, design, develop and maintain) for the project with detailed
profiling of professional assignments, competencies along with project title, role in this project, etc., is expected.

° Previous work experience with government departments and international agencies shall be preferred.

° The Firm should include at least five key experts and all of them shall have very good command of
English (writing and speaking).

. One of them will be designated team leader/Project Head. A stronger team leader profile which showcases
rounded experience of core development, business management and project management shall be given extra
weightage during bid evaluation.

. The other 4 experts should each cater to one critical aspect of the services to be fulfilled as per the TOR,
e.g. UI/UX; Web Development; Database Management; Solution Architect, etc. It is essential that two of the
proposed experts have a high demonstrated competency in HTML and Drupal (CMS frameworks) respectively as
follows —

i. Team Leader

. Educational Qualification — MCA/M.Tech
. Minimum Experience — 8 years including Drupal and Mean Stack, leading team on website
design and tech platforms

i Drupal Experts — 1 Nos

) Educational Qualification — B. Tech or equivalent
. Minimum Experience — 5 years

iii. Mean Stack Developer — 1 Nos

. Educational Qualification — B. Tech or equivalent
. Minimum Experience — 5 years

iv. UI/UX Developer — 1 Nos
. Educational Qualification — B. Tech or equivalent
. Minimum Experience — 5 years

V. AWS Solution Architect — 1 Nos
) Educational Qualification — B. Tech or equivalent
. Minimum Experience — 5 years
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Form TECH-1:
Technical Proposal submission form

[Location, Date]

To:

The Director,

National Institute of Urban Affairs

Core 4B, 01st Floor, India Habitat Centre
Lodhi Road, New Delhi — 110003

Dear Sir/Madam:

We, the undersigned, offer to provide the Services for HIRING OF TECHNOLOGY AGENCY FOR THE
CITIIS 2.0 PROGRAM in accordance with your Request for Proposals dated XX.XX.2024 and our Proposal.
We are hereby submitting our Proposal, which includes this technical Proposal and a financial Proposal sealed in
a separate envelope.

We hereby declare that:

a) All the information and statements made in this Proposal are true and we accept that any misrepresentation
contained in this Proposal may lead to the rejection of our Proposal by the Client;

b) Our Proposal shall be valid and remain binding upon us for the period of time specified in, Sub-Clause 12.1
of the Data Sheet;

c) We have no conflict of interest in accordance with Clause 3 of the ITC;
d) Our Proposal is binding upon us and subject to any modifications resulting from the Contract negotiations.

We undertake, if our Proposal is accepted and the Contract is signed, to initiate the Services related to the
assignment no later than the date indicated in Sub-Clause 31.2 of the Data Sheet.

We acknowledge and agree that the Client reserves the right to annul the selection process and reject all Proposals
at any time prior to Contract award, without thereby incurring any liability to us.

Enclosed -
Power of Attroney including by Joint Venture, if any— Anenxure - |
Covenant of Integrity on the letter head of the company

We remain,

Yours sincerely,

Signature:

Name:

Address:

Contact information (phone and email):
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Annexure — |
Sample Format of Power of Attorney (POA)

Know all men by these presents, We, ......c.ccoceveverveverienesieennannns (name of Firm and address of the registered office)
do hereby constitute, nominate, appoint and authorise Mr / MS........ccccocvveveieniviiesinnenns son/daughter/wife of
............. and presently residing at .............cc.cceeeveeverenennennn,, Who is presently employed with us and holding the
position of .................... as our true and lawful attorney (hereinafter referred to as the “authorized Representative™)
to do in our name and on our behalf, all such acts, deeds and things as are necessary or required in connection with
or incidental to submission of our Proposal fo XXXXXX, proposed to be developed by the
.......................................... (the “Client”) including but not limited to signing and submission of all applications,
proposals and other documents and writings, participating in pre-bid and other conferences and providing
information/ responses to the Client, representing us in all matters before the Client, signing and execution of all
contracts and undertakings consequent to acceptance of our proposal and generally dealing with the Client in all
matters in connection with or relating to or arising out of our Proposal for the said Project and/or upon award
thereof to us till the entering into of the Agreement with the Client.

AND, we do hereby agree to ratify and confirm all acts, deeds and things lawfully done or caused to be done by
our said authorized Representative pursuant to and in exercise of the powers conferred by this Power of Attorney
and that all acts, deeds and things done by our said authorized Representative in exercise of the powers hereby
conferred shall and shall always be deemed to have been done by us.

IN WITNESS WHEREOF WE, .....ccoooeeiviiieii, THE ABOVE NAMED PRINCIPAL HAVE EXECUTED
THIS POWER OF ATTORNEY ON THIS ..o DAY OF .....ccoovvvveie ,20.......
FOU e,

(Signature, name, designation and address)

Witnesses:

Notarised

Accepted
(Signature, name, designation and address of the Attorney)
Notes:

° The mode of execution of the Power of Attorney should be in accordance with the procedure, if any, laid
down by the applicable law and the charter documents of the executant(s) and when it is so required the same
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should be under common seal affixed in accordance with the required procedure. The Power of Attorney should
be executed on a non-judicial stamp paper of Rs. 100 (hundred) and duly notarised by a notary public.

° Wherever required, the Bidder should submit for verification the extract of the charter documents and
other documents such as a resolution/power of attorney in favor of the person executing this Power of Attorney
for the delegation of power hereunder on behalf of the Bidder.

° For a Power of Attorney executed and issued overseas, the document will also have to be legalized by the
Indian Embassy and notarised in the jurisdiction where the Power of Attorney is being issued. However, Bidders
from countries that have signed the Hague Legislation Convention 1961 need not get their Power of Attorney
legalized by the Indian Embassy if it carries a conforming Apostille certificate.
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Annexure - 11

Technical Proposal submission form

COVENANT OF INTEGRITY

I [Name], in my function as [function/position held] in [name of the company] and duly authorized
representative for the signature of the contract to be signed for [title of the call for tender or the contract] hereby
declare that we observe the highest standards of ethics during the procurement and, if we are successful in our
tender, during the performance of the contract. We have not engaged nor will engage in, or have been convicted
or sanctioned by any authority of, any fraud, corruption, collusion, coercion, obstruction, money laundering,
financing of terrorism or other malpractice (hereafter referred to as “Prohibited Conduct™)!. Where convictions
occurred, details of the conviction and remedial measures are provided. If such events should occur in the
future, including if any instance of Prohibited Conduct shall come to our attention, we hereby undertake to so
inform [Promoter and AFD/EIB/KfW (whoever is MRI Lead Financier)] immediately.

Moreover, neither our company? nor any entity member of the joint venture or of the consortium or any one
acting on our behalf, such as sub-contractors, is the subject of a current exclusion /has been the subject of any
debarment, exclusion or other sanctioning decision by any of the Participating MRI Partners (AFD, EIB and/or
KfW), EU institutions and/or any major Multi-lateral Development Bank (including World Bank Group,
African Development Bank, Asian Development Bank, European Bank for Reconstruction and Development
or Inter-American Development Bank) on the grounds of Prohibited Conduct and we further undertake to
immediately inform [Promoter and AFD/EIB/KfW (whoever is MRI Lead Financier)] if this situation was to
occur at a later stage. Where such a decision of exclusion has occurred, we commit to provide all necessary
information and any remedial measures that have already been taken.

| also declare that neither our company nor any entity member of the joint venture or of the consortium is
currently included /has been included on the list of financial sanctions (including in particular the fight against
financing of terrorism) adopted by the United Nations, the EU financial or any national sanction? list which is
binding for any of the MRI Partners and we further undertake to immediately inform [Promoter and AFD] if
this situation were to occur at a later stage.

We acknowledge that in the event our company or any entity member of the joint venture or of the consortium
(i) is, after this Covenant of Integrity or the contract have been signed, added to any financial sanctions list
enumerated above or (ii) is, before the contract has been signed, subject to any debarment, exclusion or
otherwise sanctioning decision enumerated above or (iii) made a false statement in the Covenant of Integrity,
the contract may not be eligible for funding by one or more of the Participating MRI Partners (AFD, KfW).
We commit not to procure goods and services from countries which are under an embargo which is binding
upon AFD and Kfw.

We also acknowledge that, in any of the afore-mentioned events, [Promoter] is entitled to exclude our
company/the consortium from the procurement procedure and, if the contract is awarded to our company/the
consortium, we undertake to take all necessary remedial actions in a manner satisfactory to [Promoter]. Such
events may lead to termination of the contract, in accordance with the terms of the contract.

2

3

For KfW, please see “Guidelines for the Procurement of Consulting Services, Works, Plant, Goods and Non-Consulting
Services in Financial Cooperation with Partner Countries” and FATF Recommendations ;

For AFD, please see “AFD Group’s policy to prevent and combat corruption, fraud, anti-competitive practices, money
laundering and terrorist financing” and Guidelines for the procurement of AFD financed contracts in foreign countries”.

For the purposes of these provisions “company” or “entity” shall include directors, employees, agents.

i.e. French sanction list for AFD, German sanction list for Kfw.

25



We declare that we have paid, or will pay, the following commissions, gratuities, or fees with respect to the
Tendering process or execution of the Contract:*

Name of Recipient Address Reason Amount

We grant the Participating MRI Partners and auditors appointed by either of them, as well as any authority or
European Union institution or body having competence under European Union law, the right to inspect and
copy our books and records and those of all our sub-contractors, under the contract, as well as joint
venture/consortium partners. We accept to preserve these books and records generally in accordance with
applicable law but in any case, for at least six years from the date of tender submission and, in the event, we
are awarded the contract, at least six years from the date of substantial performance of the contract.

| declare that our company / consortium undertakes to comply with labour laws and national and international
standards of environmental protection, health and safety applicable in the jurisdiction / country of
implementation of the Project, including those contained in any relevant International Labour Organization
(ILO) conventions and international agreements on environmental protection, as well as with mitigation
measures of the Environmental and Social Management Plan if applicable.

(Place) (Date) (Signature)

4 If none has been paid or is to be paid, indicate “none”.
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Form TECH-2:

Technical Proposal

Understanding of CITIIS 2.0 Program, approach and methodology, over all design

Adequate planning and phasing of product development activities, coherency of work plan with approach and
methodology

Past Experience of the Consultant in the similar nature of assignments i.e. the development and maintenance
of tech platforms, development of websites and their operation and maintenance

Overall financial strength of the Consultant in terms of turnover for previous 3 years (FY 2020-21, FY 2021-
22, FY 2022-23)

Proposed Experts qualifications and work expereince (Total 5 Key Experts i.e. 1 Team Leader and 4 Subject
Experts)

Presentation by the Bidder
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Form TECH-3: Work Experience

Previous work experience of similar assignments successfully completed with government departments and
international agencies shall be preferred. The format for submission of previous SIMILAR assignments

successfully completed in the last 7 years is given below:

Duration Brief description of Brief Name of Client and | Approx. Contract
Previous description of location of value (in INR)/
Assignments main Assignment Amount paid to
components / your firm
outputs

{e.g., Jan.2009-
Apr.2010}

{e.g., Development
and/or design of
Program
management
platform/tool, etc)

{e.g., Ministry of
...... , country}
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Form TECH-4: Curriculum Vitae (CV)

(To be submitted for all Key Positions Proposed including Team Leader)

Detailed and up-to-date CV(s) of the consultant/ team shall be provided.

Position Title and No.: [e.g., K-1, Team Leader]
Name of Expert: [insert full name]

Date of Birth: [day/month/year]
Country of Citizenship/Residence: [insert country]

Education: [List college/university or other specialized education, giving names of educational institutions, dates
attended, degree(s)/diploma(s) obtained.]

Employement record relevant to the Services: [Starting with present position, list in reverse order. Please
provide dates, name of employing organization, titles of positions held, types of activities performed and location
of the assignment, and contact information of previous clients and employing organization(s) who can be contacted
for references. Past employment that is not relevant to the Services does not need to be included.]

Employing organization and your Summary of activities
Period title/position. Country performed relevant to
Contact information for references the Services

[e.g., May 2015 —
present]

Membership in Professional Associations and Publications:

Language Skills (indicate only languages in which you can work):

Adequacy for the Services:

Detailed Tasks Assigned to Consultant’s Team of Reference to Prior WOFK/ASSIgnmentS th.at Best
lllustrates Capability to Handle the Assigned
Experts
Tasks
[List all deliverables/tasks as in TECH-3 in which the
Expert will be involved]
Expert’s contact information: [email: , phone: 1
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Certification:

I, the undersigned, certify that to the best of my knowledge and belief, this CV correctly describes myself, my
qualifications, and my experience, and | am available to undertake the Services in case of an award. | understand
that any misstatement or misrepresentation described herein may lead to my disqualification or dismissal by the
Client.

[day/month/year]
Name of Expert Signature Date
[day/month/year]
Name of authorized Representative of the Consultant Signature Date

[the same who signs the Proposal]
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Section IV — Financial Proposal —
Standard forms

Form FIN-1: Financial Proposal submission form

Location

Date

To:

The Director,

National Institute of Urban Affairs

Core 4B, 01st Floor, India Habitat Centre
Lodhi Road, New Delhi — 110003

Dear Sir,

We, the undersigned, offer to provide the Consultancy Services for HIRING OF TECHNOLOGY AGENCY
FOR THE CITIHIS PROGRAM in accordance with your Request for Proposal dated [XXXX] and our Technical
Proposal.

Our Financial Proposal is for the amount of INR [XXXX] [Indicate amount in words and figures], including taxes,
duties and fees as per Sub-Clause 16.3 of the Data Sheet.

Our Financial Proposal shall be binding upon us subject to the modifications resulting from Contract negotiations,
up to expiration of the validity period of the Proposal, i.e. before the date indicated in Sub-Clause 12.1 of the Data
Sheet.

We understand you reserve the right to annul the process and reject all Proposals at any time prior to Contract
award.

We remain,

Yours sincerely,

Authorized Signature: [In full and initials]

Name and Title of Signatory:

In the capacity of:

Address:

Email:
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Section V — Eligibility Criteria
Eligibility in AFD-Financed Procurement

Financing allocated by AFD to a Contracting Authority has been entirely untied since 1% January 2002. To
the exception of any equipment or any sector which is subject to an embargo by the United Nations, the
European Union or France, all goods, works, plants, consulting services and non-consulting services are
eligible for AFD financing regardless of the country of origin of the supplier, contractor, subcontractor,
consultant or subconsultant inputs or resources used in the implementation processes. The Contracting
Authority means the Purchaser, the Employer, the Client, as the case may be, for the procurement of goods,
works, plants, consulting services or non-consulting services.

A Person® may not be awarded an AFD-financed Contract if, on the date of submission of its Application,
Bid, Proposal or Quotation, or at any time between this date and that of the corresponding Contract award,
it or any of its subcontractors, Directors?, employees or agents (be it declared or not):

21

2.2

2.3

24

25

Is bankrupt, being wound up or ceasing its activities, is having its activities administered by the
courts, has entered into receivership, or is in any analogous situation arising from any similar
procedure;

Has, within the past five years, been subject to a final administrative sanction, a final conviction

issued by a competent authority, or any other non-court resolution® having notably an extinctive

effect on public action, either (i) in the country of constitution of the Person, (ii) in the country of
performance of the Contract, (iii) in the context of the procurement or performance of an AFD-

financed Contract, (iv) pronounced by a European Union institution or (v) pronounced by a

competent authority in France, for:

a) Prohibited Practices*, or any other offence committed in the context of the procurement or
performance of a Contract, subject to additional information, such as a compliance program, that
such Person (or, respectively, their subcontractor, Director, employee or agent) may consider
useful to provide in the context of the Statement of Integrity, that would give grounds to consider
that this sanction, conviction or other resolution is not relevant in the context of the present
Contract;

b) Participation in a criminal organization, terrorist offences or offences related to terrorist
activities, child labor, or other offences related to human trafficking;

¢) Having created an entity in a different jurisdiction with the intention of avoiding tax or social
obligations, or any other legal obligation applicable in the jurisdiction where it has its registered
office, its central administration or its principal place of business, or for being an entity created
with the intention of avoiding such obligations;

Has been subject to a termination fully settled against it within the past five years due to a significant
or persistent breach of its contractual obligations during the performance of a Contract, unless (i)
such termination was challenged and (ii) dispute resolution is still pending or has not confirmed a
full settlement against it.;

Has been declared ineligible by one of the multilateral development banks signatories to the Mutual
Recognition Agreement of 9 April 2010.5 In the event of such ineligibility, the Person may attach
additional information to the Statement of Integrity that would give grounds to consider that this
ineligibility is not relevant in the context of this Contract;

Has not fulfilled their obligations relating to the payment of their taxes or social contributions, in
accordance with the legal provisions of their country of incorporation, or those of the country of the
Contracting Authority;

1 Means any natural or legal person, as well as any association or group of several such persons

2 Means any natural person who is a member of the administrative, management or supervisory bodies of a legal entity, or who

is vested with powers of representation, decision-making, or control over a legal entity.

3 Including the Judicial Public Interest Agreement (CJIP), a decision following an Appearance on Prior Admission of Guilt (CRPC),
a negotiated resolution agreement, or any other similar form of transaction ending the proceedings.

4 As defined in Section VI — AFD Policy — Prohibited Practices — environmental and social responsibility

5 World Bank, Inter-American Development Bank, African Development Bank, Asian Development Bank and European Bank for
Reconstruction and Development.

32



2.6 Has produced falsified documents or has been guilty of misrepresentation when providing the
information requested by the Contracting Authority in the context of the procurement and award
process for this Contract.

3. In addition, a Person may not be awarded an AFD-financed Contract if, on the date of submission of its
Application, Bid, Proposal or Quotation, or at any time between this date and that of the corresponding Contract
award, it or any of its subcontractors, Directors, employees, agents (be it declared or not), direct or indirect
shareholders, or subsidiaries, acting with its knowledge or consent:

3.1 Is directly or indirectly subject to, controlled by a person or an entity subject to, or acting in the
name or on behalf of a person or entity subject to individual sanctions measures adopted by the
United Nations, the European Union and/or France;

3.2 s directly or indirectly subject to, controlled by a person or an entity subject to, or acting in the
name or on behalf of a person or entity subject to sectoral sanctions measures adopted by the United
Nations, the European Union and/or France;

3.3 Is ineligible for the implementation of the Project by way of any other international sanctions
measures pronounced by the United Nations, the European Union or France.

1. State-owned entities may compete only if they can establish that they (i) are legally and financially
autonomous, and (ii) operate under commercial law. To be eligible, a state-owned entity shall establish to AFD’s
satisfaction, through all relevant documents, including its Charter and other information AFD may request, that it:
(i) is a legal entity separate from their state (ii) does not currently receive substantial subsidies or budget support;
(iii) operates like any commercial enterprise, and, inter alia, is not obliged to pass on its surplus to their state, can
acquire rights and liabilities, borrow funds and be liable for repayment of its debts, and can be declared bankrupt.
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Section VI — AFD Policy — Prohibited Practices — environmental and social responsibility

1. Prohibited Practices

The Contracting Authority and the suppliers, contractors, subcontractors, consultants or subconsultants shall
respect the highest ethical principles during the procurement and performance of Contracts. The Contracting
Authority means the Purchaser, the Employer, the Client, as the case may be, for the procurement of goods, works,
plants, consulting services or non-consulting services.

For the purpose of this provision, AFD introduces the concept of Prohibited Practices, reffering to acts as defined
in the “General Policy to Prevent and Combat Prohibited Practices”? available on the AFD website and in the

document titled “Procurement Guidelines for AFD-Financed Contracts in Foreign Countries™?.

By signing the Statement of Integrity the suppliers, contractors, subcontractors, consultants or subconsultants
declare that they have not engaged, nor will they engage, in any Prohibited Practices during the procurement and
execution of the Contract.

A Person® or any of its subcontractors, Directors*, employees or agents (be it declared or not), may not be awarded
an AFD-financed Contract if on the date of submission of its Application, Bid, Proposal or Quotation, or at any
time between this date and that of the corresponding Contract award, it has engaged in a Prohibited Practice,
directly or by means of an agent (be it declared or not), for the purpose of being awarded this Contract.

Moreover, AFD requires including in the procurement documents and AFD-financed contracts a provision
requiring that applicants, bidders, suppliers, contractors, subcontractors, consultants or subconsultants will permit
AFD to investigate, innncluding the inspection of their accounts and records relating to the procurement process
and performance of the AFD-financed contract, and to have them audited by auditors appointed by AFD.

For the purpose of detecting and effectively combating Prohibited Practices, AFD has established a whistleblowing
mechanism open to third parties: anyone can thereby directly report an allegation of a Prohibited Practice to AFD’s
Investigations Function, either:

e By e-mail, to the address investigationsGroupe AFD @tutanota.com, or
e By sending a letter to AFD’s Compliance Department, 5 rue Roland Barthes, 75012 Paris.

2. Environmental, Social, Health and Safety (ESHS) Responsibility, and Security

In order to promote sustainable development, AFD seeks to ensure that internationally recognized ESHS standards
are complied with in the Contracts it finances. Consequently, the applicants, bidders, consultants and their
subcontractors shall undertake, by signing the Statement of Integrity, to:

a) Comply with the environmental standards recognized by the international community, including the
international conventions for the protection of the environment and, in particular, take all reasonable steps
to avoid or limit negative effects on vegetation, biodiversity, soils, groundwater and surface water, and on
persons and property resulting from pollution, noise, vibration, traffic and other effects resulting from our
activities, in accordance with the laws and regulations applicable in the country of performance of the
Contract.

b) Implement measures to mitigate environmental and social risks when they are indicated in the
environmental and social management plan provided by the Contracting Authority, and ensure that the
emissions, surface discharge and effluents produced by our activities respect the limits, specifications or
requirements applicable to the Contract.

c) Respect the rights of workers related to wages, working hours, rest periods and vacations, overtime,
minimum age, regular payments, compensation and benefits, in accordance with the standards recognized
by the international community, including the fundamental conventions of the International Labour
Organization (ILO), in accordance with the laws and regulations applicable in the country of performance
of the Contract; indicate these elements in a document annexed to the employment contracts of our

1 For more information, this Policy is available on the following link : https://www.afd.fr/len/combating-corruption

2 For more information, the Procurement Guidelines are available on the following link : https://www.afd.fr/en/bid-invitations-and-
procurement

3 Means any natural or legal person, as well as any association or group of several such persons.

4 Means any natural person who is a member of the administrative, management or supervisory bodies of a legal entity, or who
is vested with powers of representation, decision-making, or control over a legal entity.
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employees and made available to the Contracting Authority; and respect and facilitate the rights of workers
to organize themselves and set up a complaints management mechanism for direct or indirect workers.
Implement practices for non-discrimination and equal opportunities, and ensure the prohibition of child
labor and forced labor.

Keep a record for each member of the local staff recording the hours worked by each person, the type of
work, the wages paid and the training undertaken, and ensure that these records are available at all times to
be inspected by the Contracting Authority and the authorized representatives of the government, in
accordance with the laws and regulations applicable to the protection of personal data in the country of
performance of the Contract.
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Section VII — Terms of Reference

Background

CITIIS 2.0 is a program conceived by the Ministry of Housing and Urban Affairs (MoHUA) in partnership with
the French Development Agency (AFD), Kreditanstalt flir Wiederaufbau (KfW), the European Union (EU), and
National Institute of Urban Affairs (NIUA). The program envisages to support competitively selected projects
promoting circular economy with focus on integrated waste management at the city level, climate-oriented reform
actions at the State level, and institutional strengthening and knowledge dissemination at the National level. The
funding for CITIIS 2.0 would include a loan of Rs.1760 crore (EUR 200 million) from AFD and KfwW (EUR 100
million each) and a technical assistance grant of Rs.106 cr. (EUR 12 million) from the EU.

Obijectives of CITIIS 2.0

i.Foster climate-sensitive planning and action — The program will nurture climate planning and action in States and

cities through evidence-driven approaches.

ii.Drive investments into urban climate action — The program will provide financial assistance for competitively
selected projects promoting circular economy with focus on integrated waste management.

iii.Build institutional mechanisms, leverage partnerships and anchor capacity building — The program will help put
into place a climate governance framework at the State and City levels as well as provide a three-tier technical
assistance structure with domestic, international, and transversal experts to support capacity development for
climate action in cities and States.

CITIIS 2.0 has 3 components

i.Component 1:  City Level Action on Promoting Circular Economy with Focus on Integrated Waste Management
ii.Component 2: State-Level Action on Strengthening Climate Governance Mechanisms for Climate Action
Through Data-Driven Planning & Capacity Building
iii.Component 3: National-Level Action on Institutional Strengthening, Climate Research, Knowledge
Capitalisation and Capacity Building

NATIONAL

Program Management and Scaling-up

Financial assistance of Financial assistance of Grant of INR 106 Crore to NIUA,

INR 1496 Crore to SPVs INR 264 Crore to States through the European Union

Per project funding of up to Grant for States ' Facilitate climate responsive and

INR 135 Crore Loan for Gol gender friendly urban practices
in the National and Sub-National

Grant for SPVs Set-up/strengthen State climate urban ecosystem

Loan for Gol and States centers/ Climate cells

' Capacity Building and Scale-up of

Projects promoting Circular Create State and city level Climate interventions across the country

Ecanomy with focus on Data Observatories

Integrated Waste Management ' Interventions at all three levels;
Facilitate data-driven planning and Centre, State and City to further
implementation of climate action climate action in urban India

plans

Build capacities of municipal
functionaries

Coverage of the Program

The CITIIS grant amount for each project under Component 1 will be limited to 80% of the total project cost, up
to INR 135 Crore (90% of the total project cost, in the case of North-Eastern and Hill States). The additional funds,
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i.e., 20% of the total project cost will be mobilised by the selected city through own source funding by the State/
Local Governments (10% of the total project cost, in case of North-Eastern and Hill States).

Following 18 cities have been selected by MoHUA under CITIIS 2.0 through challenge process —

Agartala, Agra, Bareilly, Belagavi, Bilaspur, Guwahati, Jabalpur, Jaipur, Madurai, Muzaffarpur, New Town
Kolkata, Panaji, Rajkot, Srinagar, Thanjavur, Thiruvananthapuram, Udaipur and Ujjain

The CITIIS 2.0 Guidelines are availbale at the CITIIS Website at the following links -
e CITIS 2.0 Operational Guidelines
https://citiis.niua.in/web/sites/default/files/2023-10/CIT11S%202.0-%200perational%20Guidelines_.pdf
e CITIIS 2.0 Guidelines for Environmental and Social Safeguards (Component 1)

https://citiis.niua.in/web/sites/default/files/2023-
12/CITHS%202.0%20E%26S%20Guidelines_28%20Dec%202023.pdf

e CITIIS 2.0 Guidelines for State Action (Component 2)
https://citiis.niua.in/web/sites/default/files/2024-08/CITI1S-2.0-Component-2-Guidelines.pdf

CITIIS Website

The CITIIS website (www.niua.org/citiis) has been developed on frontend — React (Version 18.2.0) and
backend - Drupal (Version 9.4.9) platform, and is aligned with organisational and program requirements. The
website is a key source of information, engagement, and enabling a diverse group of teams to learn from each
other’s experiences shared on the website. The website also focuses on establishing and maintaining the brand
values and external outreach for the program.

The scope of the assignment include development, updation and maintenance of the CITIIS Website.

v | & cmis x . - o6 X
€ 2> C = citiisnivain (B0 ¢ o3 0 5
AFD  He  ciabal 3¢ i OrTio
O faames E - '~Gi°l=:vay _,é,. mert Oty uu-n}ulln!n&vmn willillvw
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icipatony.
CITIIS ? i
o
CITIIS, or the City Ir to Innovate, and

Sustain, is a sub-component of the Government of India's
Smart Cities Mission.

= Excellence in Sustainable
It is a joint program of the Ministry of Housing and Urban Urban Development
Affairs, Agence Francaise de Development (AFD), the
European Union (EU), and the National Institute of Urban
Affairs (NIUA).
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What makes CITIIS
different

Promoting Cooperative and Three-Tier Technical 24-Step Maturation Phase Technology Integration

Competitive Federalism Assistance for Project Design through CITIIS Management
Platform
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CITIIS Management Platform (CMP)

a. CITIIS Management Platform (CMP) has been developed as a digital project management tool on
frontend — Angular (Version 8) and backend - Node JS (Version 10.18.0) that allows users (projects,
funders, program management unit of CITIIS, and other program partners) to plan, record, monitor and
manage all project-level tasks and activities. The CMP would facilitate a common understanding of
selected projects across stakeholders and enable functions of resource management, communication,
reporting, monitoring and evaluation at both project and program level.

b. CMP is a role-based platform. All users are assigned pre-set roles based on which their access to the
platform is defined. Each module of the platform is controlled by a set of permissions and notifications,
and enabling of these permissions allows users to access functionality of the platform.

¢c. CMP is intended to encapsulate a common understanding of projects across stakeholders and enable
management of resources, communication, and reporting.

Principles of design and development of CMP

The design and development of CMP is based on the stack approach, and in accordance with the design
architecture adopted in the development of the CMP. In order to distribute the ability to solve problems, the NUIS
provides guiding principles for ecosystem actors as they develop solutions to urban challenges. The design
principles to be followed are that the new modules must be developed in alignment with the existing nature of the
platform, i.e. interoperable, evolvable, modular, open, scalable, private and secure, data-driven, and keeping
federated architecture. Following these principles should result in the evolution of the necessary standards,
specifications and certifications.

API and source code will be provided to the selected firm for further customization.
The list of open source Libraries used are as below —

babel/polyfill : "7.7.0", ng-select : "3.0.7", ngrx/effects : "8.2.0", ngrx/store : "8.2.0", ngrx/store-devtools : "8.3.0",
sentry/browser : "5.11.1", syncfusion/ej2-angular-gantt : "17.3.20", angular-google-charts : "0.1.6", angular2-
notifications : "2.0.0", core-js : "2.5.4", file-saver : "2.0.2", filepond : "4.5.1", filepond-plugin-file-validate-size :
"2.2.0", filepond-plugin-file-validate-type : "1.2.4", filepond-polyfill : "1.0.4", moment-mini-ts : "2.20.1", ngrx-
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store-localstorage : "8.0.0", ngx-color-picker": "8.2.0", ngx-doc-viewer : "0.1.24", ngx-filepond": "5.0.1", ngx-
pagination : "4.1.0", ngx-permissions™; "7.0.3", npm : "6.13.0", rxjs : "6.5.3", socket.io-client : "2.3.0", update-
node : "0.1.0", zone.js : "0.9.1", codelyzer : "4.5.0", jasmine-core : "2.99.1", jasmine-spec-reporter": "4.2.1",
karma : "3.0.0", karma-chrome-launcher : "2.2.0", karma-coverage-istanbul-reporter : "2.0.1", karma-jasmine :
"1.1.2", karma-jasmine-html-reporter : "0.2.2", protractor : "5.4.0", ts-node : "7.0.0", tslint : "5.11.0", typescript :
"~3.5.3"

Necessary technical assistance like user manual documents and SRS for both Phase 1 & 2, source code, all
credentials to AWS, Development Server and Production Server, source code files etc will be provided to the
selected firm for further customization.

The Firm will be responsible for the entire Software/Web Development Lifecycle management of the existing
modules on the CIITIS Management Platform (CMP). Engagement of the Firm for CMP development is explained
in the following process chain -

. Use case development

- Wireframe design and functionality development, in consultation with the Client and other stakeholders

. Responsive Ul design

- Elaborating user journeys to finalise scope of functionalities and interlinkage with other modules
- Coordination with multiple stakeholders to test scope different functionalities and content types

. Backend development and design

- Ensuring data security and encryption best practices (such as secured hypertext on all pages, SSL, API
authentication, secured back office access regular updates of suite application, additional framework and plugins,
etc.)

- Maintaining scope to enable web-services/APIs in future
- Database management
- Maintaining online repository for source code, e.g. GitHub, Bitbucket

. End-to-end testing

- Conducting full UAT lifecycle testing, in both test and live environments
- Developer testing as well as user testing

- Developing user guides and conducting training exercises for the Client users as well as other users (if
needed by project users)

. Deployment on live server

- AWS server: Hosting server to be provided by NIUA, relevant services to be identified and managed
during the design and development stage

The architecture of the platform is captured in the following graphic:
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Scope of Services
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This RFP provides broad scope of services. The detailed scope of work, system and functional requirement
specifications will be formulated with selected Firm for Time-based Deliverables and Milestone-based
Deliverables. Necessary changes will be incorporated after incorporating user feedback.

Time-based Deliverables (~70% of Scope of Services)

Time-based deliverables may-be identified for a quarter at a time by the Client, in consultation with the Firm.
Time-based deliverables are defined as need-based development support and management to be provided by the
Firm, including:

. Support, management and day-to-day operations of the CMP; including integration with other phases of
the program (CITIIS 2.0)

. Support and management of CITIIS website

. Other need-based requests such as creating e-forms, building APIs, database actions, content

management, etc.

Time-based deliverables will be initiated from the first quarter of the year 2025 (i.e. Likely Date of contract / Jan
— Mar 2025) till the end of the contract period on a prorate basis (maximum 70% of the total Contract value,
inclusive of taxes). Time-based deliverables will be documented in a ‘Quarterly Work Plan’ to be submitted by
the Firm by the 5% date of the particular quarter. The Quarterly Work Plan will be prepared in consultation with
and approved by the Client. Time-based deliverables will correspond closely with the milestone-based
deliverables, including all post-production support as per the agreed SLA. It will also involve change requests and
other development related to the CITIIS project, such as:

Demonstrative example of time-based deliverable (part of Quarterly Work Plan)

Developments in certain modules of CMP are still needed. These changes have been observed after months of
system use by users; the intention is to make minor developmental changes, mostly to the Ul, and in some
cases, the backend. No major retrofit or overhaul is expected or encouraged. A final list of such miscellaneous
activities will be decided in due course of time, and conveyed to the Firm on a quarterly basis. Similar
requirements can be identified for the CITIIS website, such as creation of standalone e-forms, application
forms, simple webpages for surveys, knowledge exchange platforms, etc.

Milestone-based deliverables (~30% of Scope of Services)

Two milestone-based deliverables have been identified for the period of the Contract:
e Revamping of CITIIS Website — 2 times during contract period as directed by PMU (15%)
e  Development of CMP (15%)
o Integrating tracking sheet into the CMP
o CMP customization for CITIIS 1.0 and CITIIS 2.0

Functional Specifications for Integrating tracking sheet into the CMP

Purpose: Monitoring and tracking progress

Component 1: City-wise details

# Requirements for Tracking Sheet Module
1. Tracking Sheet
1.1 Progress Sheet
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1.1.1 Dynamic Data Entry form
1.1.2 Option to upload deliverable- documents - KML files. (Link with the existing repository)
1.1.3 Status bar to showcase the progress of each deliverable
1.1.4 Overall Status bar to showcase the progress of the city.
1.15 Remarks section with each deliverable (Linked with the city dashboard, so that the cities
can see the comments directly)
1.1.6 Yes/No button to highlight the NCAP cities
1.1.7 The city names to be mapped with SPOC name
2. Weekly Review (Details in Annexure)
2.1.1 Dynamic Data entry form
2.1.2 Option to upload the minutes of meeting
2.1.3 Data flow as per the flowchart given in annexure-1
2.14 The city names to be mapped with SPOC name
3. SPV contact sheet & Partners contact list
3.11 Mapping of city-wise contact details of CEO & Project Coordinator
3.1.2 Option of editing and adding names and contact information
3.13 City’s name mapped with SPOC name
3.14 Mapping the contact details of the stakeholders
3.15 Option to update the contact details as and when required
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Mission Reports

411 SPoC details
4.1.2 Option to upload and download the mission reports
413 Status of the mission report (Pending, ongoing, complete)
414 Visit details (Monthly, quarterly)
4.15 Date and time of uploading mission report
4.1.6 Section linked to the data repository
4.1.7 Category of the mission (Technical visit, PMU Visit, AFD, KfW) (a Drop down) with an
added feature to filter the nature of the visit.
5. Project Component
511 Option to download the city-wise project component document
512 It will be linked to the data repository

Component 2: State-wise details

# Component 2 Time period
1. State-wise component 20 days (1st Draft)
1.1.1 | SPoC details
1.1.2 | Name of the State
1.1.3 | Option to upload the concept note/ proposal

for the CITIIS approval
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Fund disbursement details
° Fund allocated
° Fund remaining

Maybe a status bar to show the fund details

115

Option to upload the Utilization certificates
against the fund disbursed to maintain
transparency at both the ends.

1.16

Option to Approve the documents stays with
the Program Director/ Program manager

1.1.7

Status of the tranches released so far (fund
release history)

1.18

Role based access - States/ PMU - CITIIS
Team/ Program Director

Weekly Meeting data flow

Login name

City Name

Meeting Status

Reason for Overdue
Meeting Date
Participants

Key discussions in brief

Action Points

A 4

Cities (CRUD) format

See the cities with the updated
weekly.MOM (all meetings in a
tabular format for every city)

Deliverables Schedule

TIME-BASED DELIVERABLES made quarterly

Deliverable Description Condition

Need-based Quarterly identification and development of | Payment shall be released on a
deliverables (per functionalities on CITIIS website and CMP (e- | quarterly basis after approval from
quarter) the Client; payment shall not be

44




forms, content management, knowledge exchange,
linkages with NIUA website, APIs)

Development requirements will be mutually agreed
between Firm and Client at the beginning of every
quarter

made / deducted if the quarterly plan
has not been implemented as agreed
between the Client and the Firm.

Support of CITHS
website

Till end of Contract period

Within 24 hours resolution for issues
highlighted as ‘High Priority’ by
Client;

Within  48-72 hours for
highlighted as ‘Low Priority’

issues

Support for CMP

Support and maintenance for functional and
technological issues raised by Client (till end of
Contract period)

Within 48 hours resolution for issues
highlighted as ‘High Impact’ by
Client;

Within 1 working week resolution
for issues highlighted as ‘Low
Impact’

MILESTONE-BASED DELIVERABLES

Milestone

Deliverables

Delivery timeline
(maximum allowed)

Condition

CMP

Formulation of the
System and Functional
Requirement
Specifications (FRS) as
per RFP

1. Use Case Development in
consultation with NIUA (CITIIS)

2. Backend Design
3. Responsive Ul Design

90 days from the
signing of contract

Approval by Client-assigned
counterpart

Delivery of complete
Beta Product for
Testing (along with
Responsive User
Interface

Design) and product
go-live

Development of product, based on
Scope of Services identified in
this TOR, including:

- Ensuring data security
and encryption best practice

- Maintaining scope to
enable web-services/APIs in
future

- Database management

- Maintaining online
repository for source code, e.g.
GitHub, Bitbucket

Beta version (UAT):
Within 4 months from
signing of contract

Go-live version:
Within 6 months from
signing of contract

Performance Standard:

- Maintaining
downtime at 0.9% of beta
and production instances

- Successful roll-out
to all user groups

Payment shall be sanctioned
only after mail approval
from Client

30 days post-
production handover

Preparation of platform user
guides and training support

One month from the
platform launch date

Minimum 15 days of on-site
production monitoring and
hand-over of commented
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Milestone Deliverables

Delivery timeline Condition

(maximum allowed)

materials for back-end and front-
end users

Handing over platform source
codes to NIUA technology team

code and Approval by
Client on the user guides

Payment Schedule

TIME-BASED PAYMENT (70% of total Contract value)

Milestone Description / Payment Condition

Additional deliverables
Deliverables as agreed | Miscellaneous development needs | Quarterly Payment sanctioned by mail
in Quarterly Work as raised every quarter by Client payment from approval from Client on a
Plans Q1, 2025 till quarterly basis.

end of contract

Payment shall not be made /
deducted if the quarterly plan has
not been implemented as agreed
between the Client and the Firm.

MILESTONE-BASED PAYMENT (30% of total Contract value)

Milestone Payment Condition
Revamping of CITIIS Website — 2 times during contract 15% Approval by PMU for each stage
period
Development of CMP 15% Approval by PMU for each stage

e Integrating tracking sheet into the CMP

e CMP customization for CITIIS 1.0 and CITIIS
2.0

Client’s Inputs

e Services, facilities and property to be made available to the Firm by the Client will include the all
documents and resources on the current platform of CMP. Additionally, AWS access development of
beta version and hosting of production (go-live) environment will be provided.

e Support counterpart personnel to be assigned by the Client to provide the necessary functional / business
context for all web design and development activities. They will be the SPOCs on all Client-side

requirements.

e The overall supervision from the Client will be provided by the Program Manager, CITIIS who will be
responsible for the overall development of the platform.
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Performance Bank Guarantee

e The Consultant shall submit an irrevocable Performance Guarantee of 5% of the tendered amount for his
proper performance of the contract agreement, (not withstanding and/or without prejudice to any other
provisions in the contract) within period specified in from the date of issue of letter of acceptance. This
period can be further extended for 15 days on written request of the Consultant stating the reason for
delays in procuring the Performance Guarantee to the satisfaction of the Director, NIUA. This Guarantee
shall be in the form of Bank Guarantee from any of the Commercial Banks.

e The Performance Guarantee shall be initially valid up to the stipulated date of completion plus minimum
2 months beyond that. In case the time for completion of work gets enlarged, the Consultant shall get the
validity of Performance Guarantee extended to cover such enlarged time for completion of work. After
recording of the completion certificate for the work by the competent authority, the performance
guarantee shall be returned to the Consultant, without any interest.

e The Director, NIUA shall not make a claim under the performance guarantee except for amounts under
the contract (not withstanding and/or without prejudice to any other provisions in the contract agreement)
in the event of:

o Failure by the consultant to extend the validity of the Performance Guarantee as described herein
above, in which event the Director, NIUA may claim the full amount of the Performance
Guarantee.

o Failure by the consultant to pay Director, NIUA, any amount due, either as agreed by the
consultant or determined under any of the Clauses/Conditions of the agreement, within 30 days
of the service of notice to this effect by Director, NIUA.

¢ Inthe event of the contract being determined or rescinded under provision of any of the Clause/Condition
of the agreement, the performance guarantee shall stand forfeited in full and shall be absolutely at the
disposal of the Director, NIUA.
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PART 11 - CONDITIONS OF CONTRACT AND CONTRACT FORMS

Section VIII — Conditions of Contract and Contract forms
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CONTRACT FOR CONSULTING SERVICES

Project Name:

Contract No.:

between

[Name of the Client]

and

[Name of the Consultant]

Date:
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| - FORM OF CONTRACT

This contract (hereinafter called the "Contract") is made the [number] day of the month of [month], [year],
between, on the one hand, National Institute of Urban Affairs,[name of Client] (hereinafter called the "Client™)
and, on the other hand, [name of Consultant] (hereinafter called the "Consultant™).

WHEREAS:

1. The Client has requested the Consultant to provide services as defined in the Terms of Reference specified
in Appendix A of the Contract (hereinafter called the "Services");

2. The Consultant, having represented to the Client that it has the required professional skills, expertise and
technical resources, has agreed to provide the Services on the terms and conditions set forth in the Contract;

3. The Client has received funds from Agence Francaise de Développement ("AFD") toward the cost of the
Services and intends to apply a portion of these funds to eligible payments under the Contract, it being
understood that (i) payments by AFD will be made only at the request of the Client and upon approval by
AFD; (ii) such payments will be subject, in all respects, to the terms and conditions of the agreement
between the Client and AFD providing for the funds, and (iii) no party other than the Client shall derive
any rights from the agreement or have any claim to the funds proceeds.

NOW THEREFORE the parties hereto hereby agree as follows:
1. The following documents attached hereto shall be deemed to form an integral part of the Contract:

a) The General Conditions of Contract, including Attachment 1 (AFD Policy — Prohibited Practices —
Environmental and Social Responsibility), and Attachment 2 (Eligibility Criteria).

b) The Special Conditions of Contract.

c) Appendices:
— Appendix A: Terms of Reference;
— Appendix B: Consultant’s technical Proposal (including signed Covenant of Integrity);
— Appendix C: Breakdown of the Contract Price(s);

In the event of any inconsistency between the documents, the following priority order shall prevail: the Special
Conditions of Contract; the General Conditions of Contract, including Attachment 1, Attachment 2, Appendix A;
Appendix B; Appendix C and Appendix D. Any reference to the Contract shall include, where the context permits,
a reference to its Appendices.

2. The mutual rights and obligations of the Client and the Consultant shall be as set forth in the Contract, in
particular:

a) The Consultant shall carry out the Services in accordance with the provisions of the Contract; and
b) The Client shall make payments to the Consultant in accordance with the provisions of the Contract.

IN WITNESS WHEREOQOF, the Parties hereto have caused the Contract to be signed in their respective names as
of the day and year first above written:

For and on behalf of

[Name of Client]

[Authorized Representative of the Client — name, title and signature]
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For and on behalf of [Name of Consultan]

[Name and signature]
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1

Definitions

Il - GENERAL CONDITIONS OF CONTRACT

11

A. General Provisions

Unless the context otherwise requires, the following terms whenever
used in this contract have the following meanings:

a) "Applicable law" means the laws and any other instruments
having the force of law in the Client’s country, or in such other
country as may be specified in the Special Conditions of
Contract (SCC), as they may be issued and in force from time to
time.

b) "AFD" means Agence Francaise de Développement (AFD).

C) "Client" means the implementing agency that signs the Contract
for the Services with the selected Consultant.

d) "Consultant” means a legally-established professional
consulting firm or entity selected by the Client to provide the
Services under the signed Contract.

e) "Contract" means the legally binding written agreement signed
between the Client and the Consultant and which includes all the
attached documents listed in its paragraph 1 of the Form of
Contract (the General Conditions (GCC), the Special Conditions
(SCC), and the Appendices).

f) "Day" means a calendar day unless indicated otherwise.

0) "Effective Date" means the date on which the Contract comes
into force and effect pursuant to Clause GCC 11.

h) "Experts" means, collectively, Key Experts, Non-Key Experts,
or any other personnel of the Consultant, Subconsultant or JV
member(s) assigned by the Consultant to perform the Services or
any part thereof under the Contract.

i) "Foreign Currency" means any currency other than the currency
of the Client’s country.

) "GCC" means these General Conditions of Contract.

k) "Joint Venture (JV)" means an association with or without a

legal personality distinct from that of its members, of more than
one entity where one member has the authority to conduct all
businesses for and on behalf of any and all the members of the
JV, and where the members of the JV are jointly and severally
liable to the Client for the performance of the Contract.

1) "Key Expert(s)" means an individual professional whose skills,
qualifications, knowledge and experience are critical to the
performance of the Services under the Contract and whose
Curricula Vitae (CV) was taken into account in the technical
evaluation of the Consultant’s Proposal.

m)  "Local Currency" means the currency of the Client’s country.

n) "Non-Key Expert(s)" means an individual professional provided
by the Consultant or its Subconsultant to perform the Services or
any part thereof under the Contract.
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Contract
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2.1

3.1
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6.2

7.1

8.1

9.1

10.1

0) "Party" means the Client or the Consultant, as the case may be,
and "Parties" means both of them.

p) "SCC" means the Special Conditions of Contract by which the
GCC may be amended or supplemented but not over-written.

q) "Services" means the work to be performed by the Consultant
pursuant to the Contract, as described in Appendices A and B of
the Contract.

r "Subconsultants” means an entity to whom/which the
Consultant subcontracts any part of the Services while remaining
solely liable for the execution of the Contract.

Nothing contained herein shall be construed as establishing a relationship
of master and servant or of principal and agent as between the Client and
the Consultant. The Consultant, subject to the Contract, has the complete
charge of the Experts and Subconsultants, if any, performing the Services
and shall be fully responsible for the Services performed by them or on
their behalf hereunder.

The Contract, its meaning and interpretation, and the relation between
the Parties shall be governed by the Applicable law.

The Contract has been executed in the language specified in the SCC,
which shall be the binding and controlling language for all matters
relating to the meaning or interpretation of the Contract.

The headings shall not limit, alter or affect the meaning of the Contract.

Any communication required or permitted to be given or made pursuant
to the Contract shall be made in writing in the language specified in
Clause GCC 4. Any such notice, request or consent shall be deemed to
have been given or made when delivered in person to an authorized
representative of the Party to whom the communication is addressed, or
when sent to such Party at the address specified in the SCC.

A Party may change its address for notice hereunder by giving the other
Party any communication of such change to the address specified in the
SCC.

The Services shall be performed at such locations as are specified in
Appendix A hereto and, where the location of a particular task is not so
specified, at such locations, whether in the Client’s country or elsewhere,
as the Client may approve.

In case the Consultant is a Joint Venture, the members hereby authorize
the lead member specified in the SCC to act on their behalf in exercising
all the Consultant’s rights and obligations towards the Client under the
Contract, including without limitation the receiving of instructions and
payments from the Client.

Any action required or permitted to be taken, and any document required
or permitted to be executed under the Contract by the Client or the
Consultant may be taken or executed by the officials specified in the
SCC.

AFD requires compliance with its policy in regard to prohibited
practices, environmental and social responsibility as set forth in
Attachment 1 to the GCC.

B. Commencement, Completion, Modification and Termination of Contract
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12

13

14

15

16

17

Effectiveness of
Contract

Termination of
Contract for failure
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Contrat

Entire agreement

Modifications or
variations

Force Majeure

111

12.1

131

14.1

15.1

16.1

16.2

171

17.2

The Contract shall come into force and effect on the date (the "Effective
Date") of the Client’s notice to the Consultant instructing the Consultant
to begin carrying out the Services. This notice shall confirm that the
effectiveness conditions, if any, listed in the SCC have been met.

If the Contract has not become effective within such time period after the
date of Contract signature as specified in the SCC, either Party may, by
not less than twenty two (22) days written notice to the other Party,
declare the Contract to be null and void, and in the event of such a
declaration by either Party, neither Party shall have any claim against the
other Party with respect hereto.

The Consultant shall confirm availability of Key Experts and begin
carrying out the Services not later than the number of days after the
Effective Date specified in the SCC.

Unless terminated earlier pursuant to Clause GCC 19 hereof, the
Contract shall expire at the end of such time period after the Effective
Date as specified in the SCC.

The Contract contains all covenants, stipulations and provisions agreed
by the Parties. No agent or representative of either Party has authority to
make, and the Parties shall not be bound by or be liable for, any
statement, representation, promise or agreement not set forth herein.

Any modification or variation of the terms and conditions of the
Contract, including any modification or variation of the scope of the
Services, may only be made by written agreement between the Parties.
However, each Party shall give due consideration to any Proposals for
modification or variation made by the other Party.

In cases of substantial modifications or variations, the prior written
consent of AFD is required.

Definition:

17.1.1 For the purposes of the Contract, "Force Majeure" means an
event which is beyond the reasonable control of a Party, is not
foreseeable, is unavoidable, and makes a Party’s performance
of its obligations hereunder impossible or so impractical as
reasonably to be considered impossible under the
circumstances, and subject to those requirements. It includes,
but is not limited to, war, riots, civil disorder, earthquake, fire,
explosion, storm, flood or other adverse weather conditions,
confiscation or any other action by government agencies.

17.1.2 Force Majeure shall not include (i) any event which is caused
by the negligence or intentional action of a Party or such Party’s
Experts, Subconsultants or agents or employees, nor (ii) any
event which a diligent Party could reasonably have been
expected to both take into account at the time of the conclusion
of the Contract, and avoid or overcome in the carrying out of its

obligations hereunders.

17.1.3 Force Majeure shall not include insufficiency of funds or failure

to make any payment required hereunder.

Non breach of Contract:

The failure of a Party to fulfill any of its obligations hereunder shall not
be considered to be a breach of, or default under, the Contract insofar as
such inability arises from an event of Force Majeure, provided that the
Party affected by such an event has taken all reasonable precautions, due
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18 Suspension

19 Termination

17.3

18.1

19.1

care and reasonable alternative measures, all with the objective of
carrying out the terms and conditions of the Contract.

Measures to be taken:

17.3.1

17.3.2

17.3.3

17.3.4

17.3.5

A Party affected by an event of Force Majeure shall continue to
perform its obligations under the Contract as far as is reasonably
practical, and shall take all reasonable measures to minimize the
consequences of any event of Force Majeure.

A Party affected by an event of Force Majeure shall notify the
other Party of such event as soon as possible, and in any case
not later than fourteen (14) calendar days following the
occurrence of such event, providing evidence of the nature and
cause of such event, and shall similarly give written notice of
the restoration of normal conditions as soon as possible.

Any period within which a Party shall, pursuant to the Contract,
complete any action or task, shall be extended for a period equal
to the time during which such Party was unable to perform such
action as a result of Force Majeure.

During the period of their inability to perform the Services as a
result of an event of Force Majeure, the Consultant, upon
instructions by the Client, shall either:

a) Cease its activities and demobilize, in which case the
Consultant shall be reimbursed for additional costs they
reasonably and necessarily incurred, and, if required by
the Client, the costs related to the reactivation of the
Services; or

b) Continue with the Services to the extent reasonably
possible, in which case the Consultant shall continue to be
paid under the terms of the Contract and be reimbursed for
additional costs reasonably and necessarily incurred.

In the case of disagreement between the Parties as to the
existence or extent of Force Majeure, the matter shall be settled
according to Clauses GCC 48 and 49.

The Client may, by written notice of suspension to the Consultant,
suspend all payments to the Consultant hereunder if the Consultant fails
to perform any of its obligations under the Contract, including the
carrying out of the Services, provided that such notice of suspension (i)
shall specify the nature of the failure, and (ii) shall request the Consultant
to remedy such failure within a period not exceeding thirty (30) days after
receipt by the Consultant of such notice of suspension.

The Contract may be terminated by either Party as per provisions set up below:

By the Client:

1911

The Client may terminate the Contract in case of the occurrence
of any of the events specified in paragraphs (a) through (f) of
this Clause. In such an occurrence the Client shall give at least
thirty (30) days’ written notice of termination to the Consultant
in case of the events referred to in (a) through (d); at least sixty
(60) days’ written notice in case of the event referred to in (e);
and at least five (5) days’ written notice in case of the event
referred to in (f):
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a)

b)

d)

f)

If the Consultant fails to remedy a failure in the
performance of its obligations hereunder, as specified in a
notice of suspension pursuant to Clause GCC 18;

If the Consultant becomes (or, if the Consultant consists
of a Joint Venture, if any of its members becomes)
insolvent or bankrupt or enter into any agreements with
their creditors for relief of debt or take advantage of any
law for the benefit of debtors or go into liquidation or
receivership whether compulsory or voluntary;

If the Consultant fails to comply with any final decision
reached as a result of arbitration proceedings pursuant to
Sub-Clause GCC 49.1;

If, as the result of Force Majeure, the Consultant is unable
to perform a material portion of the Services for a period
of not less than sixty (60) days;

If the Client, in its sole discretion and for any reason
whatsoever, decides to terminate the Contract;

If the Consultant fails to confirm availability of Key
Experts.

19.1.2 Furthermore, if the Client determines that the Consultant has
engaged in corrupt or fraudulent practices, in competing for or
in executing the Contract, then the Client is entitled, after giving
fourteen (14) days written notice to the Consultant, to terminate
the Consultant's employment under the Contract.

19.2 By the Consultant:

19.2.1 The Consultant may terminate the Contract, by not less than
thirty (30) days’ written notice to the Client, in case of the
occurrence of any of the events specified in paragraphs (a)
through (d) of this Sub-Clause:

a)

b)

c)

d)

If the Client fails to pay any money due to the Consultant
pursuant to the Contract and not subject to dispute
pursuant to Sub-Clause GCC 49.1 within forty-five (45)
days after receiving written notice from the Consultant
that such payment is overdue;

If, as the result of Force Majeure, the Consultant is unable
to perform a material portion of the Services for a period
of not less than sixty (60) days;

If the Client fails to comply with any final decision
reached as a result of arbitration pursuant to Clause GCC
49.1;

If the Client is in material breach of its obligations
pursuant to the Contract and has not remedied the same
within forty-five (45) days (or such longer period as the
Consultant may have subsequently approved in writing)
following the receipt by the Client of the Consultant’s
notice specifying such breach.

19.3 Cessation of rights and obligations:

Upon termination of the Contract pursuant to Clauses GCC 12 or GCC
19 hereof, or upon expiration of the Contract pursuant to Clause GCC
14, all rights and obligations of the Parties hereunder shall cease, except
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(i) such rights and obligations as may have accrued on the date of
termination or expiration, (ii) the obligation of confidentiality set forth
in Clause GCC 22, (iii) the Consultant’s obligation to permit inspection,
copying and auditing of their accounts and records set forth in Clause
GCC 25, and (iv) any right which a Party may have under the Applicable
law.

19.4 Cessation of Services:

Upon termination of the Contract by notice of either Party to the other
pursuant to Sub-Clauses GCC 19.1 or GCC 19.2, the Consultant shall,
immediately upon dispatch or receipt of such notice, take all necessary
steps to bring the Services to a close in a prompt and orderly manner and
shall make every reasonable effort to keep expenditures for this purpose
to a minimum. With respect to the documents prepared by the Consultant
and equipment and materials furnished by the Client, the Consultant shall
proceed as provided, respectively, by Clauses GCC 27 or GCC 28.

19.5 Payment upon termination:

19.5.1 Upon termination of the Contract, the Client shall make the
following payments to the Consultant:

a) Remuneration for Services satisfactorily performed prior
to the effective date of termination, other expenses
incurred and, for unit prices (time-based), reimbursable
expenditures for expenditures actually incurred prior to
the effective date of termination; and pursuant to Clause
42;

b) In the case of termination pursuant to paragraphs (d) and
(e) of Sub-Clause GCC 19.1.1, reimbursement of any
reasonable cost incidental to the prompt and orderly
termination of the Contract, including the cost of the
return travel of the Experts.

C. Obligations of the Consultant

20 General 20.1 Standard of performance:

20.1.1 The Consultant shall perform the Services and carry out the
Services with all due diligence, efficiency and economy, in
accordance with generally accepted professional standards and
practices, and shall observe sound management practices, and
employ appropriate technology and safe and effective
equipment, machinery, materials and methods. The Consultant
shall always act, in respect of any matter relating to the Contract
or to the Services, as a faithful adviser to the Client, and shall
at all times support and safeguard the Client’s legitimate
interests in any dealings with third parties.

20.1.2 The Consultant shall employ and provide such qualified and
experienced Experts and Subconsultants as are required to carry
out the Services.

20.1.3 The Consultant may subcontract part of the Services to an
extent and with such Key Experts and Subconsultants as may
be approved in advance by the Client. Notwithstanding such
approval, the Consultant shall retain full responsibility for the
Services. The Consultant shall not subcontract the whole of the
Services.
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21 Conflict of interests
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21.2

21.3

21.4

215

Law applicable to Services:

20.2.1 The Consultant shall perform the Services in accordance with
the Contract and the Applicable law and shall take all
practicable steps to ensure that any of its Experts and
Subconsultants, comply with the Applicable law.

20.2.2 Throughout the execution of the Contract, the Consultant shall
comply with the import of goods and services prohibitions in
the Client’s country.

20.2.3 The Client shall notify the Consultant in writing of relevant
local customs, and the Consultant shall, after such notification,
respect such customs.

The Consultant shall hold the Client’s interests paramount, without any
consideration for future work, and strictly avoid conflict with other
assignments or their own corporate interests.

Consultant not to benefit from commissions, discounts, etc.:

21.2.1 The payment of the Consultant pursuant to GCC F (Clauses
GCC 41 through 46) shall constitute the Consultant’s only
payment in connection with the Contract and, subject to Sub-
Clause GCC 21.1.3, the Consultant shall not accept for its own
benefit any trade commission, discount or similar payment in
connection with activities pursuant to the Contract or in the
discharge of its obligations hereunder, and the Consultant shall
use its best efforts to ensure that any Subconsultants, as well as
Experts and agents of either of them, similarly shall not receive
any such additional payment.

21.2.2 Furthermore, if the Consultant, as part of the Services, has the
responsibility of advising the Client on the procurement of
goods, works, plants, consulting services or non-consulting
services, the Consultant shall comply with the Client’s
applicable regulations, and shall at all times exercise such
responsibility in the best interest of the Client. Any discounts or
commissions obtained by the Consultant in the exercise of such
procurement responsibility shall be for the account of the
Client.

Consultant and affiliates not to engage in certain activities:

Unless otherwise indicated in the SCC, a firm that has been engaged by
the Client to provide goods, works, or non-consulting services for a
project, or any of its Affiliates, shall be disqualified from providing
consulting services resulting from or directly related to those goods,
works, or non-consulting services.

Prohibition of conflicting activities:

The Consultant shall not engage, and shall cause its Experts as well as its
Subconsultants not to engage, either directly or indirectly, in any
business or professional activities that would conflict with the activities
assigned to them under the Contract.

Strict duty to disclose conflicting activities:

The Consultant has an obligation and shall ensure that its Experts and
Subconsultants shall have an obligation to disclose any situation of actual
or potential conflict that impacts their capacity to serve the best interest
of their Client, or that may reasonably be perceived as having this effect.
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Failure to disclose such situations may lead to the termination of its
Contract.

Except with the prior written approval of the Client, the Consultant and
the Experts shall not at any time communicate to any person or entity any
confidential information acquired in the course of the Services, nor shall
the Consultant and the Experts make public the recommendations
formulated in the course of, or as a result of, the Services.

Subject to additional provisions, if any, set forth in the SCC, the
Consultant’s liability under the Contract shall be as determined under the
Applicable law.

The Consultant (i) shall take out and maintain, and shall cause any
Subconsultants to take out and maintain, at its (or the Subconsultants', as
the case may be) own cost but on terms and conditions approved by the
Client, insurance against the risks, and for the coverage specified in the
SCC, and (ii) at the Client’s request, shall provide evidence to the Client
showing that such insurance has been taken out and maintained and that
the current premiums therefore have been paid. The Consultant shall
ensure that such insurance is in place prior to commencing the Services
as stated in Clause GCC 13.

The Consultant shall keep, and shall make all reasonable efforts to cause
its Subconsultants to keep, accurate and systematic accounts and records
in respect of the Services in such form and detail as will clearly identify
relevant time changes and costs.

The Consultant shall permit and shall cause its Subconsultants to permit,
AFD and/or persons appointed by AFD to inspect the Site and/or all
accounts and records relating to the performance of the Contract and the
submission of the Proposal to provide the Services, and to have such
accounts and records audited by auditors appointed by AFD if requested
by AFD. The Consultant’s attention is drawn to Clause GCC 10 which
provides, inter alia, that acts intended to materially impede the exercise
of AFD’s inspection and audit rights provided for under this Sub-Clause
GCC 25.2 constitute a prohibited practice subject to Contract
termination.

The Consultant shall submit to the Client the reports and documents
specified in Appendix A, in the form, in the numbers and within the time
periods set forth in the said Appendix.

Unless otherwise indicated in the SCC, all reports and relevant data and
information such as maps, diagrams, plans, databases, other documents
and software, supporting records or material compiled or prepared by the
Consultant for the Client in the course of the Services shall be
confidential and become and remain the absolute property of the Client.
The Consultant shall, not later than upon termination or expiration of the
Contract, deliver all such documents to the Client, together with a
detailed inventory thereof. The Consultant may retain a copy of such
documents, data and/or software but shall not use the same for purposes
unrelated to the Contract without prior written approval of the Client.

If license agreements are necessary or appropriate between the
Consultant and third parties for purposes of development of the plans,
drawings, specifications, designs, databases, other documents and
software, the Consultant shall obtain the Client’s prior written approval
to such agreements, and the Client shall be entitled at its discretion to
require recovering the expenses related to the development of the
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program(s) concerned. Other restrictions about the future use of these
documents and software, if any, shall be specified in the SCC.

Equipment, vehicles and materials made available to the Consultant by
the Client, or purchased by the Consultant wholly or partly with funds
provided by the Client, shall be the property of the Client and shall be
marked accordingly. Upon termination or expiration of the Contract, the
Consultant shall make available to the Client an inventory of such
equipment, vehicles and materials and shall dispose of such equipment,
vehicles and materials in accordance with the Client’s instructions. While
in possession of such equipment, vehicles and materials, the Consultant,
unless otherwise instructed by the Client in writing, shall insure them at
the expense of the Client in an amount equal to their full replacement
value.

Any equipment or materials brought by the Consultant or its Experts into
the Client’s country for the use either for the project or personal use shall
remain the property of the Consultant or the Experts concerned, as
applicable.

Consultant's Experts and Subconsultants

The title, agreed job description, minimum qualification and time-input
estimates to carry out the Services of each of the Consultant’s Key
Experts are described in Appendix B.

In case of unit prices (time-based) and if required to comply with the
provisions of Sub-clause GCC 20.1, adjustments with respect to the
estimated time-input of Key Experts set forth in Appendix B may be
made by the Consultant by a written notice to the Client, provided (i) that
such adjustments shall not alter the original time-input estimates for any
individual by more than 10% or one week, whichever is larger; and (ii)
that the aggregate of such adjustments shall not cause payments under
the Contract to exceed the ceilings set forth in Sub-Clause GCC 41.1.

In case of unit prices (time-based) and if additional work is required
beyond the scope of the Services specified in Appendix A, the estimated
time-input for the Key Experts may be increased by written agreement
between the Client and the Consultant. In case where payments under the
Contract exceed the ceilings set forth in Sub-Clause GCC 41.1, the
Parties shall sign a Contract amendment.

Except as the Client may otherwise agree in writing, no changes shall be
made in the Key Experts.

Notwithstanding the above, the substitution of Key Experts during
Contract execution may be considered only based on the Consultant’s
written request and due to circumstances outside the reasonable control
of the Consultant, including but not limited to death or medical
incapacity. In such case, the Consultant shall forthwith provide as a
replacement, a person of equivalent or better qualifications and
experience, and at the same rate of remuneration.

If during execution of the Contract, additional Key Experts are required
to carry out the Services, the Consultant shall submit to the Client a copy
of their Curricula Vitae (CVs) for review and approval. If the Client does
not object in writing (stating the reasons for the objection) within twenty
two (22) days from the date of receipt of such CVs, the additional Key
Experts shall be deemed approved by the Client.

In case of unit price (time-based) Contract, the rate of remuneration
payable to such new additional Key Experts shall be based on the rates
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or Subconsultants

33 Replacement/
removal of
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34 Working hours,
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(time-based Contract

only)

35 Assistance and
exemption

32.1

32.2

32.3

33.1

33.2

34.1

34.2

34.3

35.1

for other Key Experts position which require similar qualifications and
experience.

If the Client finds that any of the Experts or Subconsultant has committed
serious misconduct or has been charged with having committed a
criminal action, or if the Client determines that one of the Consultant’s
Experts or Subconsultants have engaged in corrupt or fraudulent practice
while performing the Services, the Consultant shall, at the Client’s
written request, provide a replacement.

In the event that any of the Key Experts, Non-Key Experts or
Subconsultants is found by the Client to be incompetent or incapable in
discharging assigned duties, the Client, specifying the grounds therefore,
may request the Consultant to provide a replacement.

Any replacement of the removed Experts or Subconsultants shall possess
better qualifications and experience and shall be acceptable to the Client.

In case of unit price (time-based) Contract, except as the Client may
otherwise agree, (i) the Consultant shall bear all additional travel and
other costs arising out of or incidental to any removal and/or
replacement, and (ii) the remuneration to be paid for any of the Experts
provided as a replacement shall not exceed the remuneration which
would have been payable to the Experts replaced or removed.

In case of lump-sum Contract, the Consultant shall bear all costs arising
out or incidental to any removal and/or replacement of such Experts.

Working hours and holidays for Experts are set forth in Appendix A. To
account for travel time to/from the Client’s country, Experts carrying out
Services inside the Client’s country shall be deemed to have commenced
or finished work in respect of the Services such number of days specified
in Appendix A before their arrival in, or after their departure from, the
Client’s country.

The Experts shall neither be entitled to be paid for overtime nor to take
paid sick leave or vacation leave except as specified in Appendix A, and
the Consultant’s remuneration shall be deemed to cover these items.

Any taking of leave by the Experts shall be subject to the prior approval
of the Consultant who shall ensure that absence for leave purposes will
not delay the progress and or impact an adequate supervision of the
Services.

E. Obligations of the Client

Unless otherwise specified in the SCC, the Client shall use its best efforts
to:

a) Assist the Consultant with obtaining work permits and such other
documents as shall be necessary to enable the Consultant to
perform the Services;

b) Assist the Consultant with promptly obtaining, for the Experts
and, if appropriate, their eligible dependents, all necessary entry
and exit visas, residence permits, exchange permits and any other
documents required for their stay in the Client’s country while
carrying out the Services under the Contract;

C) Facilitate prompt clearance through customs of any property
required for the Services and of the personal effects of the Experts
and their eligible dependents;
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36.1

37.1

38.1

38.2

39.1

39.2

d) Issue to officials, agents and representatives of the government
all such instructions and information as may be necessary or
appropriate for the prompt and effective implementation of the
Services;

e) Assist the Consultant and the Experts and any Subconsultants
employed by the Consultant for the Services with obtaining
exemption from any requirement to register or obtain any permit
to practice their profession or to establish themselves either
individually or as a legal entity in the Client’s country according
to the Applicable Law in the Client’s country;

f) Assist the Consultant, any Subconsultants and the Experts of
either of them with obtaining the privilege, pursuant to the
Applicable law in the Client’s country, of bringing into the
Client’s country reasonable amounts of Foreign Currency for the
purposes of the Services or for the personal use of the Experts and
of withdrawing any such amounts as may be earned therein by
the Experts in the execution of the Services;

0) Provide to the Consultant any such other assistance as may be
specified in the SCC.

The Client warrants that the Consultant shall have, free of charge,
unimpeded access to the project site in respect of which access is required
for the performance of the Services. The Client will be responsible for
any damage to the project site or any property thereon resulting from
such access and will indemnify the Consultant and each of the Experts in
respect of liability for any such damage, unless such damage is caused
by the willful default or negligence of the Consultant or any
Subconsultants or the Experts.

If, after the date of the Contract, there is any change in the Applicable
Law in the Client’s country with respect to taxes and duties which
increases or decreases the cost incurred by the Consultant in performing
the Services, then the remuneration and other expenses otherwise
payable to the Consultant under the Contract shall be increased or
decreased accordingly by agreement between the Parties hereto, and
corresponding adjustments shall be made to the ceiling amounts
specified in Sub-Clause GCC 41.1.

The Client shall make available to the Consultant and the Experts, for the
purposes of the Services and free of any charge, the services, facilities
and property described in the Terms of Reference (Appendix A) at the
times and in the manner specified in the above mentioned Appendix A.

In case that such services, facilities and property shall not be made
available to the Consultant as and when specified in Appendix A, the
Parties shall agree on (i) any time extension that it may be appropriate to
grant to the Consultant for the performance of the Services, (ii) the
manner in which the Consultant shall procure any such services, facilities
and property from other sources, and (iii) the additional payments, if any,
to be made to the Consultant as a result thereof pursuant to Clause GCC
41.

The Client shall make available to the Consultant free of charge such
professional and support counterpart personnel, to be nominated by the
Client with the Consultant’s advice, if specified in Appendix A.

If counterpart personnel are not provided by the Client to the Consultant
as and when specified in Appendix A, the Client and the Consultant shall
agree on (i) how the affected part of the Services shall be carried out, and
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42.2
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(ii) the additional payments, if any, to be made by the Client to the
Consultant as a result thereof pursuant to Clause GCC 41.

Professional and support counterpart personnel, excluding Client’s
liaison personnel, shall work under the exclusive direction of the
Consultant. If any member of the counterpart personnel fails to perform
adequately any work assigned to such member by the Consultant that is
consistent with the position occupied by such member, the Consultant
may request the replacement of such member, and the Client shall not
unreasonably refuse to act upon such request.

In consideration of the Services performed by the Consultant under the
Contract, the Client shall make such payments to the Consultant and in
such manner as provided by GCC F below.

F. Payment to the Consultant

In case of unit price (time-based) Contract, an estimate of the cost of the
Services is set forth in Appendix C (Contract Price(s)). Payments under
the Contract shall not exceed the ceilings in Foreign Currency and in
Local Currency specified in the SCC. For any payments in excess of the
ceilings, an amendment to the Contract shall be signed by the Parties
referring to the provision of the Contract that evokes such amendment.

In case of a lump-sum Contract, the Contract price is fixed and is set forth
in the SCC. The Contract price breakdown is provided in Appendix C.
Any change to the Contract price can be made only if the Parties have
agreed to the revised scope of Services pursuant to Clause GCC 16 and
have amended in writing the Terms of Reference in Appendix A.

The Client shall pay to the Consultant (i) remuneration that shall be
determined on the basis of the time actually spent by each Expert in the
performance of the Services after the commencement date of the Services
or after any other date as the Parties shall agree in writing; and (ii) other
expenses including reimbursable expenses that are actually and
reasonably incurred by the Consultant in the performance of the Services.

All payments shall be at the rates set forth in Appendix C.

Unless the SCC provides for the price adjustment of the remuneration
rates, said remuneration shall be fixed for the duration of the Contract.

The remuneration rates shall cover: (i) such salaries and allowances as
the Consultant shall have agreed to pay to the Experts as well as factors
for social charges and overheads (bonuses or other means of profit-
sharing shall not be allowed as an element of overheads), (ii) the cost of
backstopping by home office staff not included in the Experts’ list in
Appendix B, (iii) the Consultant’s profit, and (iv) any other cost unless
otherwise specified in the SCC.

The Consultant, Subconsultants and Experts are responsible for meeting
any and all tax liabilities arising out of the Contract unless it is stated
otherwise in the SCC.

As an exception to the above and as stated in the SCC, all local
identifiable indirect taxes (itemized and finalized at Contract
negotiations) are reimbursed to the Consultant or are paid by the Client
on behalf of the Consultant.
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44 Currency of payment

45  Mode of billing and
payment

44.1

45.1

Any payment under the Contract shall be made in the currency(ies) of
the Contract.

Billings and payments in respect of the Services shall be made as follows:

a)

b)

<)

d)

Advance payment: Within the number of days as specified in the
SCC after the Effective Date, the Client shall pay to the Consultant
an advance payment as specified in the SCC. Unless otherwise
indicated in the SCC, an advance payment shall be made against
the submission of a bank guarantee acceptable to the Client in an
amount (or amounts) and in a currency (or currencies) specified in
the SCC. Such guarantee (i) is to remain effective until the advance
payment has been fully set off, and (ii) is to be in the form set forth
in Appendix D, or in any other form that the Client shall have
approved in writing. The advance payments will be set off by the
Client in installments as specified in the SCC until the said advance
payments have been fully set off.

The itemized invoices (unit price-time-based): As soon as
practicable and not later than fifteen (15) days after the end of each
calendar month during the period of the Services, or after the end
of each time interval otherwise indicated in the SCC, the
Consultant shall submit to the Client, in duplicate, itemized
invoices, accompanied by the receipts or other appropriate
supporting documents, of the amounts payable pursuant to Clauses
GCC 44 and GCC 45 for such interval, or for any other period
indicated in the SCC. Separate invoices shall be submitted for
expenses incurred in Foreign Currency and in Local Currency.
Each invoice shall show remuneration and other expenses
(including reimbursable expenses) separately. The Client shall pay
the Consultant’s invoices within sixty (60) days from the receipt by
the Client of such itemized invoices and of the supporting
documents. Only the portion of an invoice that is not satisfactorily
supported may be withheld from payment. Should any discrepancy
be found to exist between actual payment and costs authorized, the
Client may add or subtract the difference from any subsequent
payments.

The lump-sum Installment payments: The Client shall pay the
Consultant within sixty (60) days after the receipt by the Client of
the deliverable(s) and the cover invoice for the related lump-sum
installment payment. The payment can be withheld if the Client
does not approve the submitted deliverable(s) as satisfactory in
which case the Client shall provide comments to the Consultant
within the same sixty (60) days period. The Consultant shall
thereupon promptly make any necessary corrections, and thereafter
the foregoing process shall be repeated.

The final payment: The final payment under this Clause shall be
made only after the final report and a final invoice, identified as
such, shall have been submitted by the Consultant and approved as
satisfactory by the Client. The Services shall be deemed completed
and finally accepted by the Client and the final report and final
invoice shall be deemed approved by the Client as satisfactory
ninety (90) calendar days after receipt of the final report and final
invoice by the Client unless the Client, within such ninety (90)
calendar day period, gives written notice to the Consultant
specifying in detail deficiencies in the Services, the final report or
final invoice. The Consultant shall thereupon promptly make any
necessary corrections, and thereafter the foregoing process shall be
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46.1

46.2

47.1

48.1

48.2

49.1

repeated. Any amount that the Client has paid or has caused to be
paid in accordance with this Clause in excess of the amounts
payable in accordance with the provisions of the Contract shall be
reimbursed by the Consultant to the Client within thirty (30) days
after receipt by the Consultant of notice thereof. Such claim for
reimbursement shall be made by the Client within twelve (12)
calendar months after receipt by the Client of the final report and
the final invoice that the Client has approved in accordance with
the abov.

e) All payments under the Contract shall be made to the accounts of
the Consultant specified in the SCC.

f)  With the exception of the final payment under (d) above, payments
neither constitute acceptance of the Services nor relieve the
Consultant of any obligations hereunder.

Interest on delayed payments: If the Client had delayed payments beyond
fifteen (15) days after the due date stated in Sub-Clause GCC 45.1 (b) or
(c), interest shall be paid to the Consultant on any amount due by, not
paid on, such due date for each day of delay at the annual rate stated in
the SCC.

Damages: If the Consultant fails to comply with the Contract
requirements, the Client shall be entitled to apply damages as stated in
the SCC. The total amount of the damages shall not exceed 10% of the
Contract amount

G. Fairness and Good Faith

The Parties undertake to act in good faith with respect to each other’s
rights under the Contract and to adopt all reasonable measures to ensure
the realization of the objectives of the Contract.

H. Settlement of Disputes

The Parties shall seek to resolve any dispute amicably by mutual
consultation.

If either Party objects to any action or inaction of the other Party, the
objecting Party may file a written Notice of Dispute to the other Party
providing in detail the basis of the dispute. The Party receiving the Notice
of Dispute will consider it and respond in writing within fourteen (14)
days from receipt. If that Party fails to respond within fourteen (14) days,
or the dispute cannot be amicably settled within fourteen (14) days from
the response of that Party, Sub-Clause GCC 49.1 shall apply.

Any dispute between the Parties arising under or related to the Contract
that cannot be settled amicably may be referred to by either Party to the
adjudication/arbitration in accordance with the provisions specified in
the SCC.
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ATTACHMENT 1: AFD Policy - Prohibited Practices -
environmental and social responsibility

1. Prohibited Practices

The Contracting Authority and the suppliers, contractors, subcontractors, consultants or subconsultants shall
respect the highest ethical principles during the procurement and performance of Contracts. The Contracting
Authority means the Purchaser, the Employer, the Client, as the case may be, for the procurement of goods, works,
plants, consulting services or non-consulting services.

For the purpose of this provision, AFD introduces the concept of Prohibited Practices, reffering to acts as defined
in the “General Policy to Prevent and Combat Prohibited Practices”? available on the AFD website and in the

document titled “Procurement Guidelines for AFD-Financed Contracts in Foreign Countries™?.

By signing the Statement of Integrity the suppliers, contractors, subcontractors, consultants or subconsultants
declare that they have not engaged, nor will they engage, in any Prohibited Practices during the procurement and
execution of the Contract.

A Person® or any of its subcontractors, Directors*, employees or agents (be it declared or not), may not be awarded
an AFD-financed Contract if on the date of submission of its Application, Bid, Proposal or Quotation, or at any
time between this date and that of the corresponding Contract award, it has engaged in a Prohibited Practice,
directly or by means of an agent (be it declared or not), for the purpose of being awarded this Contract.

Moreover, AFD requires including in the procurement documents and AFD-financed contracts a provision
requiring that applicants, bidders, suppliers, contractors, subcontractors, consultants or subconsultants will permit
AFD to investigate, innncluding the inspection of their accounts and records relating to the procurement process
and performance of the AFD-financed contract, and to have them audited by auditors appointed by AFD.

For the purpose of detecting and effectively combating Prohibited Practices, AFD has established a whistleblowing
mechanism open to third parties: anyone can thereby directly report an allegation of a Prohibited Practice to AFD’s
Investigations Function, either:

e By e-mail, to the address investigationsGroupe AFD @tutanota.com, or
e By sending a letter to AFD’s Compliance Department, 5 rue Roland Barthes, 75012 Paris.

2. Environmental, Social, Health and Safety (ESHS) Responsibility, and Security

In order to promote sustainable development, AFD seeks to ensure that internationally recognized ESHS standards
are complied with in the Contracts it finances. Consequently, the applicants, bidders, consultants and their
subcontractors shall undertake, by signing the Statement of Integrity, to:

a) Comply with the environmental standards recognized by the international community, including the
international conventions for the protection of the environment and, in particular, take all reasonable
steps to avoid or limit negative effects on vegetation, biodiversity, soils, groundwater and surface
water, and on persons and property resulting from pollution, noise, vibration, traffic and other effects
resulting from our activities, in accordance with the laws and regulations applicable in the country of
performance of the Contract.

b) Implement measures to mitigate environmental and social risks when they are indicated in the
environmental and social management plan provided by the Contracting Authority, and ensure that
the emissions, surface discharge and effluents produced by our activities respect the limits,
specifications or requirements applicable to the Contract.

c) Respect the rights of workers related to wages, working hours, rest periods and vacations, overtime,
minimum age, regular payments, compensation and benefits, in accordance with the standards
recognized by the international community, including the fundamental conventions of the
International Labour Organization (ILO), in accordance with the laws and regulations applicable in
the country of performance of the Contract; indicate these elements in a document annexed to the

1 For more information, this Policy is available on the following link : https://www.afd.fr/en/combating-corruption

2 For more information, the Procurement Guidelines are available on the following link : https://www.afd.fr/en/bid-invitations-and-
procurement

3 Means any natural or legal person, as well as any association or group of several such persons.

4 Means any natural person who is a member of the administrative, management or supervisory bodies of a legal entity, or who
is vested with powers of representation, decision-making, or control over a legal entity.
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d)

€)

employment contracts of our employees and made available to the Contracting Authority; and respect
and facilitate the rights of workers to organize themselves and set up a complaints management
mechanism for direct or indirect workers.

Implement practices for non-discrimination and equal opportunities, and ensure the prohibition of
child labor and forced labor.

Keep a record for each member of the local staff recording the hours worked by each person, the type
of work, the wages paid and the training undertaken, and ensure that these records are available at all
times to be inspected by the Contracting Authority and the authorized representatives of the
government, in accordance with the laws and regulations applicable to the protection of personal data
in the country of performance of the Contract.
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ATTACHMENT 2: Eligibility Criteria

Eligibility in AFD-Financed Procurement

Financing allocated by AFD to a Contracting Authority has been entirely untied since 1% January 2002. To
the exception of any equipment or any sector which is subject to an embargo by the United Nations, the
European Union or France, all goods, works, plants, consulting services and non-consulting services are
eligible for AFD financing regardless of the country of origin of the supplier, contractor, subcontractor,
consultant or subconsultant inputs or resources used in the implementation processes. The Contracting
Authority means the Purchaser, the Employer, the Client, as the case may be, for the procurement of goods,
works, plants, consulting services or non-consulting services.

A Person® may not be awarded an AFD-financed Contract if, on the date of submission of its Application,
Bid, Proposal or Quotation, or at any time between this date and that of the corresponding Contract award,
it or any of its subcontractors, Directors?, employees or agents (be it declared or not):

2.1 Isbankrupt, being wound up or ceasing its activities, is having its activities administered by the courts,
has entered into receivership, or is in any analogous situation arising from any similar procedure;

2.2 Has, within the past five years, been subject to a final administrative sanction, a final conviction issued
by a competent authority, or any other non-court resolution® having notably an extinctive effect on
public action, either (i) in the country of constitution of the Person, (ii) in the country of performance
of the Contract, (iii) in the context of the procurement or performance of an AFD-financed Contract,
(iv) pronounced by a European Union institution or (v) pronounced by a competent authority in
France, for:

a) Prohibited Practices*, or any other offence committed in the context of the procurement or
performance of a Contract, subject to additional information, such as a compliance program, that
such Person (or, respectively, their subcontractor, Director, employee or agent) may consider
useful to provide in the context of the Statement of Integrity, that would give grounds to consider
that this sanction, conviction or other resolution is not relevant in the context of the present
Contract;

b) Participation in a criminal organization, terrorist offences or offences related to terrorist
activities, child labor, or other offences related to human trafficking;

¢) Having created an entity in a different jurisdiction with the intention of avoiding tax or social
obligations, or any other legal obligation applicable in the jurisdiction where it has its registered
office, its central administration or its principal place of business, or for being an entity created
with the intention of avoiding such obligations;

2.3 Has been subject to a termination fully settled against it within the past five years due to a significant
or persistent breach of its contractual obligations during the performance of a Contract, unless (i)
such termination was challenged and (ii) dispute resolution is still pending or has not confirmed a
full settlement against it.;

2.4 Has been declared ineligible by one of the multilateral development banks signatories to the Mutual
Recognition Agreement of 9 April 2010.5 In the event of such ineligibility, the Person may attach
additional information to the Statement of Integrity that would give grounds to consider that this
ineligibility is not relevant in the context of this Contract;

2.5  Has not fulfilled their obligations relating to the payment of their taxes or social contributions, in
accordance with the legal provisions of their country of incorporation, or those of the country of the
Contracting Authority;

1 Means any natural or legal person, as well as any association or group of several such persons

2 Means any natural person who is a member of the administrative, management or supervisory bodies of a legal entity, or who
is vested with powers of representation, decision-making, or control over a legal entity.

3 Including the Judicial Public Interest Agreement (CJIP), a decision following an Appearance on Prior Admission of Guilt (CRPC),
a negotiated resolution agreement, or any other similar form of transaction ending the proceedings.

4 As defined in Section VI — AFD Policy — Prohibited Practices — environmental and social responsibility

5 World Bank, Inter-American Development Bank, African Development Bank, Asian Development Bank and European Bank for
Reconstruction and Development.
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2.6 Has produced falsified documents or has been guilty of misrepresentation when providing the
information requested by the Contracting Authority in the context of the procurement and award
process for this Contract.

3. In addition, a Person may not be awarded an AFD-financed Contract if, on the date of submission of its
Application, Bid, Proposal or Quotation, or at any time between this date and that of the corresponding
Contract award, it or any of its subcontractors, Directors, employees, agents (be it declared or not), direct
or indirect shareholders, or subsidiaries, acting with its knowledge or consent:

3.1 Is directly or indirectly subject to, controlled by a person or an entity subject to, or acting in the
name or on behalf of a person or entity subject to individual sanctions measures adopted by the
United Nations, the European Union and/or France;

3.2 Is directly or indirectly subject to, controlled by a person or an entity subject to, or acting in the
name or on behalf of a person or entity subject to sectoral sanctions measures adopted by the United
Nations, the European Union and/or France;

3.3 Is ineligible for the implementation of the Project by way of any other international sanctions
measures pronounced by the United Nations, the European Union or France.

1. State-owned entities may compete only if they can establish that they (i) are legally and financially
autonomous, and (ii) operate under commercial law. To be eligible, a state-owned entity shall establish to AFD’s
satisfaction, through all relevant documents, including its Charter and other information AFD may request, that it:
(i) is a legal entity separate from their state (ii) does not currently receive substantial subsidies or budget support;
(iii) operates like any commercial enterprise, and, inter alia, is not obliged to pass on its surplus to their state, can
acquire rights and liabilities, borrow funds and be liable for repayment of its debts, and can be declared bankrupt.
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111 - SPECIAL CONDITIONS OF CONTRACT

Number of GC
Clause

Amendments of, and Supplements to, Clauses in the General Conditions of
Contract

1.1(a) and 3.1:

The Contract shall be construed in accordance with the law of: India

Applicable law

1.1(q): “Services” means the work to perfromed by the Consultant pursuant to the Contract, as
Services described in Appendix A and B of the Contract.

4.1: The language is: English.

Language

6.1 and 6.2: The addresses are:

Communications

Client:

National Institute of Urban Affairs

1 Floor, Core 4B India Habitat Centre

Lodhi Road, New Delhi —110003

(91-11) 24643284 24617543, 24617517
Attention: Dr. Debolina Kundu, Directior(AC)
Email (where permitted): citiis@niua.org

Consultant:

Attention:

Fax:

Email (where permitted):

8.1:
Authority of
member in charge

Not Applicable

9.1:
Authorized
representatives

The Authorized Representatives are:

For the Client: Mr. Naim Keruwala, Program Director — CITIIS, Email:
nkeruwala@niua.org

For the Consultant: [name, title]

11.1: The Contract shall come into force at the date of Contract signature. There is no
Effectiveness of effectiveness condition.

Contract

12.1: Not applicable.

Termination of
Contract for failure
to become effective

13.1:
Commencement of
Services

The Services shall start on: 7 days after the signing the Contract.
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Number of GC Amendments of, and Supplements to, Clauses in the General Conditions of
Clause Contract
14.1: The time period shall be: 48 Months (Four years) (or any other period as may be
Expiration of subsequently agreed by the parties in writing).
Contract
18.2: New Not Applicable
Sub-Clause -

Suspension or
termination on the
grounds of the
security of the
Consultant's
Experts

20.2:
Law applicable to
Services

The Consultant commits to meet the AFD's eligibility criteria as listed under Attachment
2 of the General Conditions of Contract. This undertaking also applies to the Experts and
Subconsultants.

20.3: New
Sub-Clause -
Permanent
establishment

In the event of a legal or regulatory obligation for the Consultant to have a permanent
establishment in the Client’s country for the performance of the Contract, the Consultant
shall provide the Client with proof of existence, or at least proof of process
commencement for creating or registering such a permanent establishment in the Client’s
country, and the legal relationship with the Consultant, within thirty (30) days of the
signing of the Agreement. At the end of the creation or registration process, the
Consultant shall provide the Client with proof of the existence of such a permanent
establishment.

The Consultant shall be authorized, during the execution of the Contract, if the legal
constraints or local regulations require it, to create or modify the existing Joint Venture,
by integrating an existing local subsidiary or by creating a new one by the Consultant (or
one of the members of the Joint Venture), without additional cost for the Client. An
amendment to the Contract shall be used to formalize these actions.

23.1: The following limitation of the Consultant’s Liability towards the Client can be subject
Liability of the to the Contract’s negotiations:
Consultant
Limitation of the Consultant’s Liability towards the Client:
a) Except in the case of gross negligence or willful misconduct on the part of the
Consultant or on the part of any person or a firm acting on behalf of the Consultant
in carrying out the Services, the Consultant, with respect to damage caused by the
Consultant to the Client’s property, shall not be liable to the Client:
(i) For any indirect or consequential loss or damage; and
(if) For any direct loss or damage that exceeds [one] times the total Contract
amount.
b) This limitation of liability shall not:
(i) Affect the Consultant’s liability, if any, for damage to Third Parties
caused by the Consultant or any person or firm acting on behalf of the
Consultant in carrying out the Services;
Be construed as providing the Consultant with any limitation or exclusion from
liability which is prohibited by the Applicable law."]
24.1: The insurance coverage against the risks shall be as follows:

Insurance to be
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Number of GC
Clause

Amendments of, and Supplements to, Clauses in the General Conditions of
Contract

taken out by the

a) Professional liability insurance, with a minimum coverage of shall be equal to the

Consultant total Contract amount;

b) Third party liability insurance, with a minimum coverage of in accordance with the
Applicable law;

c) Client’s liability and workers' compensation insurance for the Consultant’s Experts
and Subconsultants in accordance with the relevant provisions of the Applicable law
in the Client’s country, as well as, with respect to such Experts, any such life, health,
accident, travel or other insurance as may be appropriate.

27.1: Not Applicable

Proprietary rights
in reports and

records

27.2: Not applicable

29.1 The Categories, titles, broad job descriptions and minimum qualifications to carry out
the Services of each of the Consultant’s Key Experts are described in Appendix B.
The time inputs of the Experts will be in line with the Specific Work orders.

29.2 and 29.3 Not Applicable

35.1 (a) through (f):
Assistance and

Not Applicable

exemptions
35.1(9): Not Applicable
41: The Contract is a lump — sum Contract inclusive of all taxes.

Ceiling amount
(time-based) or
Contract price
(lump-sum)

42.1:
Remuneration and
reimbursable
expenses (unit
price, time-based
only)

Not applicable.

42.3: Price adjustment on the remuneration: Does not apply
43.1 and 43.2: No additional provisions.

Taxes and duties

45.1(a): Mode of billing and payment: As per payment schedule

Mode of billing and
payment - Advance
payment

Advance payment: Not Applicable

45.1(b):

The itemized
invoices (unit price-
time-based)

Not applicable.
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Number of GC

Amendments of, and Supplements to, Clauses in the General Conditions of

Clause Contract

45.1(c): Not Applicable

The lump-sum

Installment

payments

45.1(e): The accounts are:
For Local Currency: [insert account].

46.1: The interest rate is: Not Applicable

Interest on delayed

payments

46.2: If the Agency fails to perform the Services within the time frame(s) incorporated in the

Damages contract, the Client shall, without prejudice to other rights and remedies available to the
Client under the contract, deduct from the contract price, as liquidated damages for each
week of delay or part thereof until actual delivery or performance, but not as a penalty, a
sum equivalent to the 0.125% percent of the related monthly bill / stage of payment of
the Services.
The maximum amount of liquidated damages for the whole of the Works is 10% of the
final Contract Price.

49: Disputes shall be settled by arbitration in accordance with the following provisions:

Dispute resolution

1.  Selection of the Arbitrator: Each dispute submitted by a Party to arbitration shall
be heard by a sole arbitrator, in accordance with the following provisions:

The Parties may agree to appoint a sole arbitrator or, failing agreement on the
identity of such sole arbitrator within thirty (30) days after receipt by the other Party
of the Proposal of a name for such an appointment by the Party who initiated the
proceedings, either Party may apply to the Indian Council for Arbitration (ICA) for
a list of not fewer than five (5) nominees and, on receipt of such list, the Parties
shall alternately strike names therefrom, and the last remaining nominee on the list
shall be the sole arbitrator for the matter in dispute

2. Rules of Procedure: Except as otherwise stated herein, arbitration proceedings shall
be conducted in accordance with the Arbitration and Conciliation Act, 1996 (Indian
Arbitration Act) as amended, which is based on the UNCITRAL Model Law on
International Commercial Arbitration, 1985 and the UNCITRAL Arbitration
Rules, 1976.

3. Miscellaneous: In any arbitration proceeding hereunder:

a) Proceedings shall, unless otherwise agreed by the Parties, be held in New
Dehi, India.;

b)  The English language shall be the official language for all purposes; and

c) The decision of the sole arbitrator shall be final and binding and shall be
enforceable in any court of competent jurisdiction, and the Parties hereby
waive any objections to or claims of immunity in respect of such enforcement.
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ANNEX E — Draft Format for Performance Bank Guarantee

(On Appropriate Stamp Paper]

Ref:

Date:

Bank Guarantee No.

<Name>
<Designation>
<Address>
<Phone Nos.>
<Fax Nos.>
<Email id>

Whereas, [<<name of the bidder>>] (hereinafter called “the Consultant”) has undertaken, in pursuance of contract
no. [<<Insert Contract No.>>] dated. [<<Date>>] to provide services for [<<name of the assignment>>]

And whereas it has been stipulated by in the said contract that the bidder shall furnish you with a bank guarantee
by a recognized bank for the sum specified therein as security for compliance with its obligations in accordance
with the contract;

And whereas we, [<<Name of Bank>>] a banking company incorporated and having its head/registered office at
[<<Address of Registered Office>>] and having one of its office at [<<Address of Local Office>>] have agreed
to give the bidder such a bank guarantee.

Now, therefore, we hereby affirm that we are guarantors and responsible to you, on behalf of the bidder, up to a
total of Indian Rupees [<<Insert Value>>] (Rupees [<<Insert Value in Words>>] only) and we undertake to pay
you, upon your first written demand declaring the bidder/consultant to be in default under the contract and without
cavil or argument, any sum or sums within the limits of Indian Rupees [<<Insert Value>>] (Rupees [<<Insert
Value in Words>>] only) as aforesaid, without your needing to prove or to show grounds or reasons for your
demand or the sum specified therein.

We hereby waive the necessity of your demanding the said debt from the bidder before presenting us with the
demand.

We further agree that no change or addition to or other modification of the terms of the contract to be performed
there under or of any of the contract documents which may be made between you and the bidder/consultant shall
in any way release us from any liability under this guarantee and we hereby waive notice of any such change,
addition or modification.

This Guarantee shall be valid until [<<Insert Date>>]) Notwithstanding anything contained herein:

I Our liability under this bank guarantee shall not exceed Indian Rupees [<<Insert Value>>] (Rupees [<<Insert
Value in Words>>] only).

Il. This bank guarantee shall be valid up to [<<Insert Expiry Date>>]

1. It is a condition of our liability for payment of the guaranteed amount or any part thereof arising under this
bank guarantee that we receive a valid written claim or demand for payment under this bank guarantee on
or before [<<Insert Expiry Date>>] failing which our liability under the guarantee will automatically cease.
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Date

Place Signature

Witness Printed name

(Bank's common seal)
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